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‘TIER1 HELPS YOU TO MAXIMIZE YOUR ENTERPRISE TECHNOLOGY INVESTMENT.

Upcoming Events & Webinars

CONFERENCE WEBINAR
Collborate 2018
Joinus in Las Vegas!
Apri22:26,2018

WEBINAR WEBINAR
The Different"asa
Service” Offeings. Sonvice

March 15, 2018 April 12,2018

CONFERENCE
NCOAUG Annual
Training Day

Howto Migrate
Applications and
Databases o the
Cloud

May 10,2018

Infrastructure as

Join us in Chicago!
March9, 2018

SEE FULL CALENDAR

The Tierl Blog
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Helping You Keep Pace with
the Digital Economy

TECHNICAL AND FUNCTIONAL SUPPORT, RELIABLE DBAS,
AND MORE~FOR ON-PREMISE AND CLOUD

When today yourin-house team
team

handle, Tier1 s the solution: our
biggest

challenges in i Customizations, Upgrades and

L &=
@ 54

Managed Services Project Services

+ Assistance with transaction processes - Upgrades

Resolving performance and « Customizations & Development

technical problems. - Implementations
+ New Configurations . Staffing
+ Newlntegrations

+ Managing Service Requests

LEARN ABOUT MANAGED SERVICES LEARN ABOUT PROJECT SERVICES
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Helping You Devote Full
Focus to Your Business

24x7 Managed Services Support
To ensure you're getting the maximum return on your IT investments, Tier. has a full array of Managed Services that give you
dedicated, cost-effective support for these essential requirements:

Assistance with Transaction Processes.

Resolving Performance and Technical Problems

Managing Service Requests

Tier?'s Managed
the delay and comes with
Your business, Tier1' give you

growing—without having to add headcount.

Whether we work with you to support E-Business Suite, Hyperion, Analytics, Databases, Microsoft Azure, or Banner, Tierl
delivers these five business advantages:

LOWER, MORE PREDICTABLE COSTS
Our. less than a single, We have

all of the resources you need.

CONTINUITY

procedures, and people.

BEST PRACTICES
Every member of our team s trained to spot ssues — and resolve them — before they

‘We make your to use by sticking to
recognized benchmark methods and techniques. We have a thorough process that
minimizes disruptions and risks and - most importantly - costs.

EXTENSIVE EXPERIENCE

pecialsts minimum of i allthe

technol they support. Our
success ensures you'l always have access to our top people.

PERSONALIZED SERVICE & FLEXIBILITY
With the skills to match or exceed the largest consulting firms, but the flexibilty and
personal service of a mi Tert

customers the individua attenti

O 0 0 0O

it deserves.

O oo O -
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Project Services Microsoft Azure Recorded Webinars

© Copyrght 2016, Tie 1 Inc

Back to /Services
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Business today uns on digitaltechnology to drive nsights and growth. We offer 4 types of Poject
—to help you gainthe

Upgrades
PROTECT YOUR INVESTMENT AND MINIMIZE COSTS
And
without the huge price ag
The Tiert sk 0 Jon,and
sl - Throughout
Tt and el
peace of mind
Implementations
GETTING HARDWARE, SOFTWARE, AND PEOPLE HEADED IN THE SAME DIRECTION
With some IT projects.
tegraton,teting. modifying. confy esting and so.on
Tiert
duser
traiing. and data migration
Customization and Development
YOUR UNIQUE BUSINESS REQUIRES UNIQUE SOLUTIONS
~even
7 budget. Thats why Tiert e
your goals. your priorites and your needs. i
technology slution tailred specifically to your needs and scae
~alvays
Staffing
HELPING YOU FIND THE SKILLS AND EXPERTISE YOU NEED
Tiert
b st ith a selection
nd leave you

with the best posible information in oxder to make you hiing decisions

o get started, send:
within 24 hours,

No matter (Tierd

EXTENSIVE EXPERIENCE

Ourspeciists.
H Jytics, Databases, and Banner. Our

have access to our top people.

BEST PRACTICES

o we

costs.

O Q e

SERVICE cLoup seRvic
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Microsoft Az
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EXPERTISE THAT GOES FAR BEYOND ENTERPRISE TECHNOLOGY

Cloud Hosting to Lead Your Business
Into the Digital Future.

\d boost

the way, Tiert i ise in al facets of traditional IT

Tier1 Private Oracle Cloud

Hosting Oracle applications in-house can be
costly and complex. With our expert team
beside you, move to the Cloud seamlessly with
the Tier1 Private Oracle CloudTier1 Private
Oracle Cloud - the most optimized and
protected computing environment for Oracle
applications and databases

operations.

A

Microsoft Azure

As your customers' growing expectations force
Your company to become a digital business,
Your traditional systems are probably not up to
the challenge. But that's exactly what the
Microsoft Azure Cloud is allabout: giving you
world-class T services and letting you stay
focused on your customers.

OurPartn
urTe

Two Callouts: Each has a rollover image in the PSD
/CloudServices/Tier1PrivateOracleCloud
/CloudServices/MicrosoftAzure
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Cut the Cost and Complexity of Managing Your Oracle Applications
Hosting Oraci appications n house can b costl,comple. and just plin frustratin, Infastucture's expensive,
ighskiled T peop On top oftht lcnsingfeesand server

Hl-they're al I 8ing.

The Tier1 this

of Oracle’s Prvate CI cn)

technology and using secure Trusted Partitions" to limit the number of Oracle licenses required. On average, we reduce.

customers' licensing fees by 50% or more. In our case study with Crossmateh Technologies, you can learn how we saved
them nearly $1 Millon!

The Tiert loud is ] for d
databases. And with our expert team beside you, moving to the Cloud is seamiless and simple~and here are multiple ways
we'll help you cut costs and complexity:

CUT COMPLEXITY

p . deployment,
‘Save money on new servers, SAN, and network hardware + Count on Backup/Restore and Backup/Recovery.
Stash in-house power and HVAC blls + Support third-party/homegrown applications
Scale to your exact vCPU need: .
Get support when you need it with Tier s 24x7

Managed Services support

Enjoy predictable monthly costs

Eliminate upgrade headaches

Decrease IT staffing time and expenditures

Backup & Disaster Recovery:
The Affordable Way to Simplify Data Protection

Any amount of ; backup
and v (OR). Choose Tier1 for the

recovery process.

Tierd. offerings, TierL

the benefits solution that's fast,  affordab

Overcome Your Biggest Recovery Challenges

O © oo 0 -
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Expands to a longer list...

Overcome Your Biggest Recovery Challenges

= Implement a full DR plan with the personnel resources you need

« Gain comprehensive DR testing capabilties
- Cut exorbitant costs and

Tier1 5,50 even if a server failure or full isaster occurs in

‘one location, your data will til be recoverable in another - with no need for your I team o travel to the data center.

(RPO) from 3rd Party Applications running on the Oracle database
e (RTO) of 4 hours y environment running Linux or Microsoft

Windows servers.

X365 support

Daily backups and detailed reports on stored data

esting at installation and annually thereatter
e virtual private network (VPN for sync

ry functions
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BACK TO CLOUD SERVIC

Mic

osoft Az

Focus Your Time and Money on Your Customers, Not on Running
an "IT Factory”

¥ ¢ growing force your
probably not up never designed But
Microsoft Azure Cloud i all about: giving you world-class IT services and letting you stay focused on your customers.

As 2 Microsoft Cloud Solutions Provider, Tier1 is ready to put our extensive experience in enterprise IT to work for you as you

begin to i cloud. the
offerings and solutions that are right for you based needs. c
8ive you a blueprint for how to move forward with Microsoft' fullset of cloud services—from Infrastructure as a Service (1225)
for asa applications, il
. And our il the way out from those initial i ing the
Azure Cloud
long with Tier1' lized

With Tier1, you get
service and commitment: from up-front guidance on how to proceed to rapid delivery of Azure services and bullet-proof
security, Tier1 and Microsoft for.

BENEFITS OF MICROSOFT AZUR| BENEFITS OF MICROSOFT AZURE WITH TIER1
CLOUD HOSTING + Cloud Assessment Services
Pay only for the storage and features that you need Seamless Migration to the Cloud
Rapid speed of delivery of Azure services Support team of experts with a minimun of 10 years
Microsoft tools to automate the migration to Azure of experience
Supports ' 247
Azure deployment

Backup & Disaster Recovery

C fford to lose [ time? Most likely
s 10, but evenif you have all todeal witha itis difficult to
secure suiled

The Perfect Backup & Disaster Recovery Solution

O s Q r © »ovm O
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Expands to a longer list...

The Perfect Backup & Disaster Recovery Solution

Tier 1 Managed Backup & v Microsoft Azure s the perfect soluti toeasily set
Backup and will allow you to safely and securely safeguard your data as well
as qui -deploy your applicati jon i a disaster. And Tier1. delivers a of this for

farless. pend to set up your

‘Whether you want to replicate your data from physical servers to the Cloud, replicate Hyper-V and/or VMware Virtual
loud provider, or even within Microsoft Azure but to a diferent

Machines to the Cloud,

Data Center/Region, we can create  custom solution to meet your needs,

Tier1 Managed Backup & Disaster Recovery Services can replicate applications running on any of the Azure Cloud
supported OS:

indows Server 2016 Ubuntu 14.04 LTS server (supported kernel
Server with Desktop Experience)” Ubuntu 16,04 LTS server (supported kernel
Wind 2012 R2, Windows Serve

2012, Windows Server 2008 R2 with at

least SPL nterprise Linux 6.4, 6.5 running ether the

d Hat Enterprise Linux patible kerel or Unbreakable Enterpri
t069,70t07.4
SUSE Linux Enterprise

SUSE Linux Enterpri

to back up or
Objective that

With Tier1 Managed Backup &

best meets your needs.

OurTiert i i your

Objective that With Managed z back up and o
sranular level while vith atthe
server level. © always

restoring your data,
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Gain Industry Knowledge and
Best Practices from Tierl Experts.

AlTierl, we two key areas: first,
. i d second, ke
with al of i i i hat we can deploy the right solutions to meet
vour specific needs. the Tiert particip: i d
b d success. Our goal i to give you access to al of this
thatyou

ooo
- 000
oow

Webinars Upcoming Events Customer

Success Stories
On-demand content to keep you At Tier1, we love being outin the

current with the latest with

in togetabetter we're

enterprise technology. cloud sense of their challenges, their eager to show success stories from

solutions, cybersecurity, and how business srategy, and the shifing our customers to offer
to get started on--or o their
accelerate--your digital customers. We participate in many are deploying modern technology
transformation. live events. i d

Your pririties.

SEE ALL WEBINARS SEE ALL EVENTS SEE ALL STORIES

Visit the Tier1 Blog and stay up to date on enterprise technology news

© ovn

Recorded Webinars
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Upcoming Webin

MAY 10,2018
How to Migrate Applications and Databases to the Cloud
MORE @

JUNE7, 2018
Ol- What to Consider When Moving to the Cloud
MORE ©

SEPTEMBER 6, 2018
Overview of Microsoft Azure
MORE ©

OCTOBER 11,2018
Overview of Tier1's Private Oracle Cloud
MORE ©

NOVEMBER 8, 2018

Security in the Cloud- How to Separate the Myths from the
Truths

MORE ©

ACCESS GALLERY OF PAST WEBINAR RECORDINGS >

RE

als

nzclsrzw Now

REGISTER NOW.

REGISTER NOW.

REGISTER NOW

REGISTER NOW

Upcoming Webinars

Project Services Microsoft Azure

Upcoming

Custom

Blog.

Recorded Webinars

© ovin
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Register Now: Each links to a login page

—— /Resources/Webinars/WebinarRecordings
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Past Webinar Recordings

MAY 10,2018
How to Migrate Applications and Databases to the Cloud
MORE ©

JUNE7, 2018
ROI- What to Consider When Moving to the Cloud
MORE ©

SEPTEMBER 6, 2018
Overview of Microsoft Azure
MORE ©

OCTOBER 11,2018
Overview of Tierl's Private Oracle Cloud
MORE ©

NOVEMBER 8, 2018
Security in the Cloud- How to Separate the Myths from the Truths
MORE ©

MAY 10,2017
How to Migrate Applications and Databases to the Cloud
MORE ©

JUNE7, 2017
Ol- What to Consider When Moving to the Cloud
MORE ©

SEPTEMBER 6, 2017
Overview of Microsoft Azure
MORE ©

OCTOBER 11,2017
Overview of Tierl's Private Oracle Cloud
MORE ©

NOVEMBERS, 2017
Security in the Cloud- How to Separate the Myths from the Truths
MORE ©

MAY 10,2016
How to Migrate Applications and Databases to the Cloud
MORE @

JUNE7, 2016
ROI- What to Consider When Moving to the Cloud
MORE ©

SEPTEMBER 6, 2016
Overview of Microsoft Azure
MORE ©

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

LISTEN

OCTOBER 11,2016
Overview of Tierl's Private Oracle Cloud
MORE &

LISTEN

NOVEMBER 8, 2016
Security in the Cloud- How to Separate the Myths from the Truths
MORE ©

O s

SERVICES up's s RE
ed Services 2 Upcoming Webinars

rvices M . Recorded Webinars

LISTEN

-—

Back to /Webinars

Listen: User needs to be logged in to listen to recordings.
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Upcoming Events

APRIL22-26,2018 | LAS VEGAS, NV
Collaborate 2018
READ MORE @

D\ COLLABORATE 5
<

MAY 18,2018 | DAYTON, OH
Ohio Valley Oracle Users Summit
READ MORE @

MAY 24-25,2018 | ORLANDO, FL
Gulf Region Oracle Application User Group
READ MORE @

GROAUG

aultegonsnlapplcaons s roup

JUNE 10-14, 2018, 2017 | ORLANDO, FL
ODTUG Kscope 2018
READ MORE @

ODTUG &2
Kscopels

ORLANDO, FIORIDA  JUNE 10-14

SEPTEMBER 14,2018 | INDIANAPOLIS, IN
Ohio Valley Oracle Users Summit
READ MORE @

J Ol

SEPTEMBER 24-28, 2018 | ORLANDO, FL
Microsoft Ignite 2018
READ MORE @

OCTOBER 15-18,2018 | PHOENIX, AZ
Dynamic AXUG Summit
READ MORE @

Microsoft Ignite

o Qs

038506 UG

NOVEMBER 28, 2018 | LIVONIA, MI
Michigan Oracle Users Summit
READ MORE ©

PRI

MICHGA ORACLE USERS SUMMIT

O -

Back to /Resources

Read More: Expands the description
Event Logo: Directs user to a new, external conference page.
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Managing & Hosting Oracle Applications & Databases
on the Tier1 Private Oracle Cloud

s in biometric AN
i i i i i Crossmatch CROSSMATCH

turns to Tierd to cut cost and complexity of managing and hosting their Oracle

applications and databases.

DOWNLOAD THE PDF

Tier1's Private Oracle Cloud & Licensing Expertise
Dramatically Reduces Costs for Crossmatch

)
wiomnine CROSSMATCH

partnership with Tier1 and the Tier1. Private Oracle Cloud's use of Trusted Partitions
and Private Cloud Appliance (PCA).

DOWNLOAD THE PDF

O Q e © sovn

SERVICES CLOUD SERVICES
Managed Services Tier1 Private Oracle Cloud
Project Servi Microsoft Azure

© Copyright 2016, Tir 1 I

Back to /Resources

Download the PDF: Opens a PDF in a new browser window
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The Tierl Blog

The pace of change

add to the

confusion. The Tiert

written in plain English and to

help you gain

technology. asense of how to think

through the impact that

. how they can the transition to the

FEBRUARY 14,2018
Can These Fancy New Cloud Applications Work With My

Traditional Systems?

vital journey.

JANUARY 31, 2018
How Microsoft—The World's #1 Cloud-Computing

-—

Mod i behind

revolution. Merging your traditional IT systems with modern

While
IT systems, your customers are pushing you to advance through

ions. but
platforms are rapidly overcoming those hurdles.

JANUARY 24,2018
10 Ways Cloud Computing’s Touching Everyone’s Life:

And Why Businesses Are Embracing It

Not only have tech companies been reinvented by the cloud, but
several businesses worldwide are starting to embrace the recently

the dig a
how you and your customers can do business.

JANUARY 17, 2018
Cloud Computing Hits Mainstream Via TV Ads From
Amazon and IBM

‘The cloud is becoming a platform for not just IT professionals, but
also for the business world and general public. Two of the world's

discovered cloud the
K ¥ and upgraded operat

FEBRUARY 14,2018
Can These Fancy New Cloud Applications Work With My

Traditional Systems?

igh TV ads, but
are taking on two different perspectives.

JANUARY 31, 2018
How Microsoft—The World's #1 Cloud-Computing
Company—Can Help You Cut Costs And Drive Growth

Mod licati behind
revolution. Merging your traditional IT systems with modern

While
T systems, your customers are pushing you to advance through

but

platforms are rapidly overcoming those hurdles,

JANUARY 24, 2018
10 Ways Cloud Computing’s Touching Everyone's Life—
And Why Businesses Are Embracing It

Not only have tech companies been reinvented by the cloud, but
several businesses worldwide are starting to embrace the recently
dis d cloud. i the

the dig a
how you and your customers can do business.

JANUARY 17, 2018
Cloud Computing Hits Mainstream Via TV Ads From
Amazon and IBM

‘The cloud is becoming a platform for not just IT professionals, but
also for the business world and general public. Two of the world's

K  and upgraded inesses operate

igh TV ads, but
are taking on two different perspectives.

LOAD MORE
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FEBRUARY 14, 2018
Can These Fancy New Cloud Applications Work with my Traditional Systems?

By Phil Rainsberger

Topics: Cloud, Company Development, Future Technology, Microsoft
These days, wi i d i ickly, it can et that not very long ago, these actions were
the norm:

. You i check, o to a big wait in line, deposit the piece of paper, and be told the

funds—your money!i-would be “available" in 7 days.

You'd plan gto
through your ice of g 3 %

and walking into a"travel agent”

* Youtd need to renew your driver's license and, with a heavy sense of dread, head over the Department of Motor Vehicles
office fully prepared to be ignored, insulted. talked about, laughed at. and-worst of all—be told that everyone was tired and

You'd need to come back next week.

While like fables era, they represent

typical of i dwith all the power the hands of

the seller or provider and a the inconvenience with the individual.

Today, of e

d mobile apps ide-down and ha

balance of power to the consumer. We have more information, more choices, more options, more leverage, and less

brand-loyalty than ever before~and these mod have been behind that revolution.

But as with al revolutions, this one didn't occur overnight—and early attempts at getting siick new apps to work with legacy

systems and Indeed, many of suchas

the new with the old.

S0 what's the current state of applications affairs: how well do the old and the new get along?

‘While stil not perfect, legacy IT t because of
¥ oly wallets
and forced IT vend ke this leg;
that started in d have have had to ensure that customers don't

get trapped by incompatible versions that can't work together, can't share data, and/or force the customer to spend vast

amounts of together.

fast-and those vendors have rushed o fix the problems.

Meanwhile, Saas vendors that if they want 0 b

technology. they have to create connectors and integration services that make compatibility not just possible but relatively

simpl.

In addition, big ke it much the
y legacy hil ‘extensions to existing

applications.

Microsoft has been at the forefront of this effort to make it i ible for businesses and

eloud technology together so that instead of having to worry bout complex integations, focus.

more time and energy on dazzling their customers and growing their revenue.

For us at Tier1, that's one of the main 8.

core cloud partner. Like Microsoft, Tier? has roots in n

i blend of legacy
that's best for any particular client
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Tier 1

Good People Gravitate Toward Tierl

Tiert is . and a big part of i hire and retain
the most experienced and dedicated team available. We are committed to our status as a top-choice employer, offering
d benef i i ing from within, and providing
our 1

The openings posted here aren'tall that interest us. We're always looking for skiled professionals who are:

+ Located in the USS.
« Experienced with Oracle and/or Microsoft Products
+ Able to travel for project assignments

Fyou 2 the form below and upload your resume.

Oracle EBS Account Manager
Microsoft Azure Sales Representative
Oracle Applications DBA

Hyperion HFM Consultant

Oracle Supply Chain Functional Consultant

Functional Oracle Cloud HCM Consultant

Oracle EBS Developer

Oracle EBS Functional Consultant

Oracle OBIEE Developer

Senior Oracle Functional Consultant

Upcoming Events
Customer Success Stories

Blog.

-—

Form to submit resume and message.
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Tierl helps each and every one of its customers succeed
through the following value drivers:
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And in today's always-on business world,al of our Tier1 Managed Services are available for you 24x7:
d more.

Cloud Services

As your company moves into the world of digital business, it's more important than ever t0 get the most
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Just call 888-284-0202 or send us a message:

TIER1, INC.

Select your reasan for contacting us

First Name: Last Name'

Phone: 412.381.9201
Company Name Toll-Free: 888.284.0202
Fax: 412.3819202

Phone” Email

GET DIRECTIONS >

Tyve your message here
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Tierl's Expertise Extends to Our Partners

Tiert s ah Your IT- how big th
additc team, we've also

built  strong Tier1 Partner Network (T1PN),
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Tier1 has been a Certified Gold Partner with Oracle for more than 13 years. As a

partaer, companies
Peoplesoft, Hyperion, Business Intelligence, Datab Gold
Gold Partner: i resources ORACLE Partner
~ for 5, web-s rt, patch for new releases
d Iping
hundreds of thousands of companies around the world operate bette, faster and WM Microsoft Partner
smarter I Cloud Solutions Provider

Expedientis a network of nationwide data centers offering a wide range of managed
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government compliance requirements.

Additional certifications and recognitions:

OurTeam
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Logo links to:
https://www.nivo1.com/

Logo links to:
http://www.oracle.com/partners/index.html

Logo links to:
https://azure.microsoft.com/en-us/

Logo links to:
https://www.expedient.com/

https://oaug.org/
https://www.aicpa.org/interestareas/frc/assuranceadvisoryservices/

serviceorganization-smanagement.html
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Monitoring Your Needs,
Here When You Need Us

Leadership Team Sales Team

A
customers.
Tierl. And thats not just apromise; ' th core of our rocess.

Rob Guidarelli
CHIEF EXECUTIVE OFFICER
" Inaditc
companies, o
Maz Zankowski
CHIEF TECHNICAL ARCHITECT
i W

networking, microfiming.and database/software entrpries

Craig Krouse
VICE PRESIDENT, CLIENT SERVICES

offrings. e Technology as 2

and project manager for an environmentsl consulting firm.

Marcie Newell
DIRECTOR, SALES

Tl i Tierls soles
effortswith Marketing and Clet Senvices. She has been with Tier since 2007.

Phil Rainsberger
DIRECTOR, STRATEGY & CUSTOMER EXPERIENCE

bein
charge of oud, Phil has taken
o the ol to develop new business tsategies around how Tierl can offr “best of breed” services and
help our customers migate to Cloud solutions.

Gary Popielarczyk
DIRECTOR, EPM SERVICES

products for over His career has
application support.
Teri Rutkowski
DIRECTOR, DEVELOPMENT SERVICES
Over the:
fnancial. reail, Inadeii p ad

and application extension projcts.

Sarosh Sepai
DIRECTOR, DBA & INFRASTRUCTURE SERVICES

Toby Schwab
DIRECTOR, TALENT ACQUISITION & HUMAN RESOURCES
Toby has 18 yearsof i

years i the 1T it ies. nteral
Talent

‘Acauisiton, Human Resource. and stafing functions.

Marissa Carroll
DIRECTOR, MARKETING

forpi

departments to efectivey epresent the Tiert brand and ission,
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Monitoring Your Needs,
Here When You Need Us

Sales Team

Leadership Team

Marcie Newell Terrill Williams

412-381-9201 EXT. 114 412-381-9201 EXT. 118
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Greg DeLeonardis
412-381-9201 EXT. 106
Territory: Mid-Aantic

Mike Cugliari
412-381-9201 EXT, 159
Terriory: Southwest/South

= m —

Q0

@ © sown O -

Two tabs toggle between the
Leadership Team and the
Sales Team.
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Each headshot rollovers
to a color image.



