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MAHOPAMA
CXi1aHuu 9

SPA RESORT

IIy6aiuna odepra (10rosip)
IIpo HagaHHS MOCIYT 3 TUAMYACOBOI0 PO3MillleHHS

[ett moKyMeHT € o(iIiHHOIO MyOIIYHOIO MTPOTIO3HIIIEI0 (0PEPTOI0) YKIACTH JOTOBIP
PO HAJaHHS TOTEIbHUX MOCIYT, aJpecOBaHOIO OyAb-fAKii (P13uuHId a00 FOPUIUUHIN
0c001, sIka Ma€e HaMIp CKOPUCTATHUCS MOCIyraMH rOTeJIbHO-BIAIOYMHKOBOTO KOMILIEKCY .

[Tocnyru HamarOTHCS y TOTENBHO-BIIMIOYMHKOBOMY KOMILIEKCI

«ITAHOPAMA CXIIJHHUISA CITA PE3OPT», po3ramoBaHoMy 3a aJpecoro:
Jlvgiscoka obnacms, [pocobuyvkuii pation, CXiOHUYbKa mepumopiarbHa 2pomaod,
ypouuwe «llpuxipuey, 6younok Ne7 (nani — I'otenn).
['otens Hajmae MOCIYrd 3 TUMYACOBOTO PO3MIIICHHS (I3UYHUX Ta IOPUAHUYHUX OCIO
IIIIXOM HagaHHS Homepa (Micipgl) juis mpoxkuBanHsa (mami — IMocayrm). dakr
kopuctyBanHs [locayramu [oTemo (30kpeMa, ajie HE BHUKIIOYHO: OpOHIOBAHHS,
MIOCEJICHHSI, 3J[INCHEHHS OIJIaTH) MIATBEP/KY€E TTOBHE 1 0€3yMOBHE MPUUHATTS YMOB IIi€l
[Ty6niunoi odeptu (moroopy) ta IIpaBuiI HAJAHHS TOTEJbHHUX MOCIYT Y KOMILJIEKCI
«JTAHOPAMA CXIIHUIA CIIA PE3OPT» (mami — IlpaBuaa). KopuctyBau
NIATBEPKYE, 10 O3HAMOMIIEHUH 13 3a3HAYEHUMH JOKYMEHTaMH, pO3yMi€ iX 3MICT 1
3000B’SI3YETHCS X TOTPUMYBATHUC.
s Ilybmiyna odepra (morosip) 1 I[lpaBuna MarOTh OJHAKOBY HOPUAMYHY CHITY,
BU3HAYaAIOTh MpaBa, 000B’sA3kH Ta BiAnoBigaibHiCTs CTopiH — ['oTento Ta KopuctyBaua —
1 AIIOTh OJTHOYACHO SIK €IMHUM KOMILJIEKC TPAaBOBUX HOPM.

1. 3arajgbHi MOJI0KEeHHS

1.1. Ia IlyGmiuyna odepra BU3HAYAE YMOBU JIOTOBOPY BIAMOBIAHO 10 cTarTi 641
[{uBiibHOTO KOAECKCY VYKpaiHm Ta € OQIMIHOK MPOIMO3HINE, aTPECOBAHOIO
HeBU3HaYeHOMY Koy oci6 (mam — KopucryBau, KopucryBaui, Kiient, Cno:xkuBauy,
Ficre a6o TDocti) mi1s ykimageHHs AOTOBOPY NPO HalaHHS TOCIYT 3 THMYacOBOTO
pO3MillleHHs (HaJaHHs HoMepa/MicLd Uil TPOKUBAHHS ) HA yMOBaX, BUKJIAJICHUX Y [IbOMY
JIOKYMEHTI.

1.2. YV nopanemomy 3a TekctoM 1i€i [Tyoniunoi odeptu (morosopy) I'otens Ta CrioxxkuBay
pazoM iMeHyTbhcs «CTOpoHW», a KoxkeH okpemo — «Ctopona». Koxna 31 CropiH
MIJITBEPIKYE, 110 MAaE HEOOX1HY MPAaBO3JATHICTh Ta JI€3/IaTHICTh, @ TAKOX YCI IpaBa i
NOBHOBAYKEHHS, HEOOXI1JIH1 U1 YKJIaJIEHHS Ta BUKOHAHHS L[bOTO JOTOBOPY.

1.3. KopucryBau mae 3romy Ha mepegady TpeTiM ocolaMm iHdopmarii, 110 BUHHUKAE Y
3B’A3KYy 3 BUKOHAaHHAM 1i€i [IyOniuyHoi odepTu (10roBopy) Ta OTPUMAHHSAM IMOCIYT Bij
['oTemto, y Mexkax, J03BOJIEHUX 3aKOHOAABCTBOM Y KpaiHHU.
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2. Ilpono3unis (myoaiuyna odepra) / Ilpenmer gorosopy

2.1. Ilpenmerom IlyGmiunoi odeptu/Jorosopy € Haganusa ['otenem KopucryBauesi 3a
iaTy TOCIyT 3 PO3MINICHHS, HUISIXOM HaJaHHS HoMepa (Micls) AJiS TUMYacoBOTO
MPOKMBAHHS 3a azipecoro: Jlvsiecbka obnacme, [pocobuybkuil paiioH, mepumopianibHa
epomaoa Cxionuyvka, ypouuwse «lIpuxipney, 6younox Ne7, y cneuniaabHO 0OJagHAHOMY
YKUJIOMY MpUMIIIIeHHI (HOMep1) BIIMOBIAHO /10 3aMOBJICHHSI Ha OPOHIOBAHHS.

2.2. JloroBip BBaXKa€ThCs YKJIAJCHUM 1 HAOYBa€ CUJIU JIOTOBOPY NMPHUEIHAHHS 3 MOMEHTY
saiicnenHs Kmientom i, mepenbavuenux m.3.4 10roBopy, LI0 O3HAYAIOTh MOBHE Ta
0e33acTepexHe MPUUHATTS OCTaHHIM BCIX YMOB JIOTOBOpY 0Oe€3 Oyab-sIKHX BHKJIIOYEHb
Ta/ab0 0OMeXeHb Yy BIAMOBIAHOCTI 10 cTarTi 642 I{uBinbHOTO KOAEKCYy YKpainu. [Jorosip
PO HaJaHHS MOCTYT 3 pO3MIleHHs yKIaaeHuid KopuctyBauem 3a JOMOMOTOIO aKIENTy
[Ty6iyHO1 0 epTH, Ma€ IOPUIUYHY YMHHICTD Y BIIOBIAHOCTI 31 cTarTero 642 LluBiiasHOrO
KOJIEKCY YKpaiHH 1 € pIBHOCJIBHUM JJOTOBOPY, MIJMMUCAHOMY CTOPOHAMU Ta BBAXKAETHCS
takuM, 1o KopuctyBau o3HailomuBcsi 1 3rojieH 3 ymMoBamu Ii€i [lyOmiunoi odeptu
(morosopy) Ta [IpaBu.

3. Iopsiaok yKjaaJaeHHS J0T0OBOPY

3.1. Jorogip yknanaerscsa Mixk ['otenem 1 KopuctyBadem y gpopmi 10roBopy NpueIHaHHS
(cT. 634 1luBUILHOTO KOACKCY YKpaiHu).

3.2. Ilpuiinsartsam (akuentom) [1yomiunoi odeptu € 3aiiicHenHss KopuctyBaueM Oyib-sIKOT
3 1A, BU3HauUeHux 1.3.4 Jlorosopy.

3.3. [Ilpuiinarrs (akuent) IlyOmiyHoi odepTtn o3Hayae T1OBHE, O€3yMOBHE Ta
oe33acrepexHe mnpuiHATTS KopucrtyBauem BCiX yMOB J0OroBopy 0e3 Oylb-sIKHX
BUKJIIOYEHb Ta/ab0 OOMEXeHb Ta MPUPIBHIOETHCS 3rigHO 4.2 cT.642 LK VYkpainu 1o
ykianeHHs CTopoHamMHu JIBOCTOPOHHBOI'O IHCBMOBOTO JOTOBOPY Ha YyMOBax, IO
BUKIIasieHi B miv [1yGmiuniit odepti. Yknaganas noroBopy o3Hauae, mo Kopucrtysau:

— y IOBHOMY 00cs31 03HalOMUBCS Ta 3rigHui 3 [IpaBunaMu HaaHHA TOTENBHUX MOCITYT Y
rorensHO-BiAnounHkoBoMy kKoMmiuiekci « [TAHOPAMA CXIJITHUILA CIIA PE3OPTy;

— BHU3Hae Oe3yMOBHY MpHUIATHICTb MNpPUMILIEHb ['OTeNo A 3al0BOJIEHHS MOTpeEO,
OINKCaHUX y LIbOMY JIOTOBOPI;

— TIpHUMa€E BCl YMOBH IIOTO JIOTOBOPY 0€3 3ayBa)KE€Hb Ta 3arepeycHb.

3.4. KopuctyBau y BianoBigHocTi A0 cTarTi 642 I1{uBUIBHOTO KOJEKCY YKpaiHu
niaTBepakye dakt npuHATTA (akuent) [lyOmiunoi odepTu micias o3HAHOMIIEHHS 3 il
yMOBaMHM BHKJIaaeHMMH Ha caiiti ['ortemro https://panorama-wellness.com muisixom
CYKYHHOT0 a00 OKpEMOIro BUKOHAHHS OYJIb-KOi 3 HACTYIHUX Iii:

— CIUIaTH TOCIYT 3 TUMYacoBOIO NPOXUBAHHS Yepe3 pelerniiio ado OaHKIBCHbKUM
NepeKa3oM Ha IiJICTaBl BUIIMCAHUX PaXyHKIB, 200 0aHKIBCHKOIO KapTKOIO;

— 0e3nocepenHe kopuctyBaHHs KopucryBaueM nociyramu ['oTento;

— OTPUMAaHHA JOKYMEHTA, KM HaJa€ MpaBo BXOAY Ha KOPUCTYBaHHS nociayramu ['oTento
(3aceneHHs);

— 3aMIOBHEHHSI peeCcTpaliifHoi kKapTu Ha peuentii ['oTento.



3.5. KopuctyBad 3000B’I3y€THCSI CAMOCTIHO BHOCUTH (IIOB1IOMJISITH) TIPU PEECTpAIlii Ha
oTpuUMaHHs ocayr ['oTento JoCTOBIpHI IEpCOHABHI JIaH1 Ta B1ZIOMOCTI, 10 BiAMOBIIAI0Th
JIIACHOCTI.

3.6. Tepmin aknenty 1ie€i [Ty6aignoi opepTr HEOOMEKEHUT.

4. Tlopsinok po3paxyHKiB

4.1. Tlocayru ['otento, B ToMy 4Mcii 10AaTKOBI, Hafa0Thest KopucTyBaueBi Ha MiaTHii
OCHOBI BIJIMOBIAHO 70 YMOB JOTOBOPY 1 Tapu}iB/LliH, BKazaHUX Ha 1H(OpMAIIHUX
CTEHJIaX, B KYTOUKY CIIO’KHMBaya, MEHIO, IIIHHUKaX, [IpeiickypanTax, iHIIi# 1H(hOpMaLiiHI A
nokymeHrarii 'oternro Ta/abo Ha caiiti https://panorama-wellness.com, 3 ypaxyBaHHsIM
oOpaHoi kareropii HomepiB. Tapudwu/minn Ha mnociayru loTenmro Ta iX mepenik
BU3HAYAIOTHCSA 1 3MIHIOIOTHCSI BUKJIFOUHO 32 OJTHOOCOOOBUM pillieHHSIM ["oTento.

4.2. IlpaBo Ha oTpumManHs/BuKopucTanHs [locayr ['otento HamgaeTbes micist 3A1MCHEHHSA
raty 3a BianoBiaHi [locnyru, 3rigno 3 Tapudamu/Linamu.

4.3. T'orenp BOpaBi 3aCTOCOBYBAaTH BUIbHI IIHM Ta CUCTEMY 3HM)KOK Ha TOCIYTH 3
TUMYacCOBOTO PO3MILICHHS.

4.4. Omnata nociyr B ['oTem 371HCHIOETCS TOTIBKOI, OaHKiBcbkuMU Kaptamu MIIC
Visa, Mastercard, mo mnepepaxyHKy, 3a O€3rOTIBKOBUM pPO3PaXyHKOM OaHKIBCHKUM
nepeKa3oM TOIIO.

4.5. 31 30irom orutadeHoro nepioay npoxuBanHs KopuctyBau 3000B’s13aHUN 3JIUIIUTH
HOMED Ta 3BUIBHUTH HOT0 BiJ 0COOMCTHX peuel 1 0araxy He mizHime 12:00 rogunu (dac
BHCEJICHHS) OCTAaHHBOTO OIUIAYEHOTO JIHS MPOKMBAaHHSA ab0 OIUIATUTH MPOJOBKEHHS
nepioly MpoKUBaHHS B HOMEPI 3a BIACYTHOCTI OpPOHIOBaHHS BKa3aHOTO HOMEPY TPETIMU
ocobamu.

4.6. Yac nmocenennd B I'orent nounHaerwses 3 14:00 rogunu.

4.7. Pannii 3ai3q Ta MI3HIA BHi3J € JOJATKOBOIO TIOCIYTOIO, SKa OIUIAYYyEThCS 3
ypaxyBaHHAM 0OpaHoi KaTeropii HOMEpiB BiJIMOBITHO JO I1iH, BKa3zaHux B [Ipeiickypanrax,
iKW iHpopMamiiHii mokyMmenTamii [otemo Ta/abo Ha caiti https://panorama-
wellness.com

5. Ilopsiaok opopMJIeHHSI MPOKUBAHHS B ITOTEIi.
IMopsinok 10CTPOKOBOrO NPUIUHEHHS HAJAHHS NMOCJIYT 3 PO3MillleHHs 3a
inimiatuBorw KopucryBaua

5.1. Posmimenns KopuctyBaua B ['oTeni 311MCHIOEThCS HA TOTNIEPEAHIN TIaTHIA OCHOBI,
T00TO mpu BHeceHHI 100% omnaTtu mociayr (3a BUHATKOM BHUIIAJKIB, BU3HAUCHHUX Y
[IpaBumiiax) 3 THUMYACOBOT'O PO3MIIIEHHS Ha y3TOKCHUM 3 pelenIliero Iepio1 BiMOBIIHO
710 11H, BKa3aHUX Ha 1HQOpMAIIITHUX CTeHIaX, B KYTOUKY crokuBaua, [IpeiickypanTax,
iHmid iHGoOpMamiiHii gokymeHTtanii [orenro Ta/abo Ha caiti https://panorama-
wellness.com, 3 omHOYacHUM mipen’ siBIeHHAM KopucTyBadem penentiii JOKyMEHTIB, 10
MOCBIIYYIOTh Horo oco0y (3rigHo IlpaBui), a Takok 3alIOBHEHHSIM Ta 3aJMIIEHHSM Ha
peneniiii peectpariitnoi kaptu KopucryBaua 3a BuzHadeHow (popmoro. [Ipu BiacyTHOCTI
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BUIIE3ralaHuX JOKYMEHTIB, KopucTyBau BH3HA€ 3a NPALIBHUKOM pELEMNLii MpaBo
BiJIMOBHUTH B HaJIaHHI MTOCTYTH 3 TAMYACOBOTO PO3MillieHHS B [oTeri.

5.2. YV Bumanky BigmMoBu KopuctyBaua Bij 3a0pOHBOBaHOi MOCIYrd ab0 3MiHU JaTu
MoYaTKy Ta/a00 3aKiHYCHHS MOCIYTH 3 Oyab-SKHX MPUYWH, HE 3ajeXHUX Bia ['oTemro,
3MIHM YMOB TIOCJIYTH 3a iHimiaTuBoro KopucryBaua micis i orutaTy MPUPIBHIOETHCS 10
B1JIMOBH (4aCTKOBOI BIIMOBH) BiJ TIOCIYTH, 1 Ha KOPUCTh [ OTENI0 MOXKE YTPUMYBATHUCh
(ctsaryBatuch) cyma B po3mipi 100% Bij BapTOCTI MOCIYTH 32 OJHY A00Y.

6. dopc-maxkop

6.1. IIpu BuHUKHEHH] (HOpC-MAKOPHUX OOCTaBUH: BiiiHA, OBIHb, 3€MJIETPYCH, MOKEXKI,
CTpaiiku, emijieMii, 3MIHM B 3aKOHOJIABCTBI TOIIO, CTOPOHU YaCTKOBO a0O0 MOBHICTIO
3BUILHSAIOTHCS B1Jl BUKOHAHHS O00B’S3KIB 32 JAHUM JIOTOBOPOM.

6.2. CtopoHa s SIKOi CTBOpWUJIACS HEMOKJIMBICTh BHUKOHAHHS TMPUNHATUX Ha cebe
3000B’s13aHb, BHACIIIJIOK Jlii popc-MaKOpHUX 00CTaBHH, 3000B’A3aHa B MUCHMOBIHN (hopmi
noBioMUTH 1HITY CTOPOHY MPO Yac HACTAHHS 1 MPUITMHEHHS JIii JaHUX OOCTaBUH.

6.3. HasiBHICTh (hOpc-Ma)KOpPHUX OOCTaBWH MOBHMHHA IMiITBEP/HKYBATHCS JOBIAKAMHU a0o
IHITUMU IOKYMEHTaMHU KOMIIETEHTHUX OPTaHiB BUKOHABUO1 BJIaJId a00 OpraHiB MiICIIEBOTO
caMOBpsIyBaHHs, cepTudikatamMu ToproBo-nmpoMUCIOBOI MajgaTy YKpaiHu.

6.4. Ockutbku ganuii JloroBip yKJIajeHO i dYac 1ii B YKpaiHl BOEHHOTO CTaHy,
CtopoHU JIOMOBWIHCS, 110 ['0TENh 3BUIBHSAETHCS BiJ BIAMOBINAJBHOCTI 3a HEHAJaHHS,
HEBUYACHE YW HEMOBHE HAJaHHS MOCTYT 3a MM J[0rOBOpPOM Y 3B’S3KY 3 3aIIPOBAKEHHSIM
Ta 3AIMCHEHHSAM TOAATKOBUX 3aXOJiB MPABOBOTO PEXKUMY BOEHHOTO CTaHy, 30KpeMa, ajie
HE BUKJIFOYHO, 3MiHA TPUBAJIOCTI KOMEHAAHTCHKO1 TOIUHHU.

7. Po3MileHHd aiTen

7.1. 3a mpokuBaHHS B HOMEPI OJIHI€T AUTUHU J0 5-TH POKIB BKJIIFOYHO, IOHA]] BCTAHOBIICHY
KUIBKICTh TIPOKMUBAIOYMX OCIO I BIAMOBIMHOT Kareropii Homepa O3 HaJaHHS
JOJJATKOBOTO MICIISl, TJIaTa 3a MOCIYT'HM 3 TUMYAacOBOTO PO3MIIIEHHS HE CTATYETHCS.
Po3mimenns aireit Bix 6 10 16 pokiB Ha qonaTtkoBoMy Micii B Homepi cTsryeTscs miara
3rifHo 3 HiHamu ['oTerto.

7.2. B roteni 3a00pOHEHO CHUIbHE MPOKUBAHHS B OJJHOMY HOMEP1 OCI0, SIK1 HE JTOCATIIN
18-piuHoro BiKy 3 ocobamu, K1 1ocsArin 18-pidHOroO BIKY, 32 BUHATKOM BHIAJIKIB, KOJIU
Taki ocoOu nepedyBalOTh B POJIMHHOMY 3B’ 513Ky, MIATBEPAKEHHS YOTO TICTh Ma€ HaJaaTU
Ha TepIry BUMOTY pelerilii, ado 3a HasBHOCT1 HOTapiajibHO 3aBIPEHOI, TUCHMOBOI 3T0IN
Matepi, 0aTbKa, OIMIKyHa YW OpraHy OIIKH Ta MiKIyBaHHS.

7.3. YMOBHU NpUOMY 1 pO3MIIIEHHS TPYI AITEH y CYNPOBO/I JOPOCIUX PETYIIOIOTHCA B
KOKHOMY OKPEMOMY BUTAJIKY 1HIUBIIYadbHO, IUISIXOM MiAMHCAHHA OKPEMOi yTO/IH.



8. JlomaTkogi mocayru I'oTenio

8.1. KpiM mocyr 3 po3MitieHHs ['oTens Hajiae HaCTyIHI TOCIYTH Ha O€30IIaTHIH OCHOBI,
3ayBa)XCHHSI 1010 SIKOCTI SKUX HE MPUHAMAIOTHCS:

— NIpUOUpaHHs HOMEPIB,;

— 30epiranHs 6araxy;

— BUKJIMK €KCTPEHUX CITYKO;

— 6e31poToBUi TOCTYII 10 Mepexi [HTepHeT;

— IOCTYT 10 TIEPETISAY TEIEBI3IMHUX KaHATIB.

8.2. Ium pmomaTkoBi TOCTYTHM HaAalOThes 3a Tapudamu/liiHaMHM, BKa3aHUMHU Ha
iHpopMaIlIiHUX CTEeHJaX, B KyTOUKY CIIOKMBauya, MEHIO, IiHHHMKaX, [IpeiickypaHTax,
iHImiA iHpopMamiiiHii mokymeHTanii [orenro Ta/abo Ha caiti https://panorama-
wellness.com 3 ypaxyBaHHSIM 00paHOi KaTeropii HOMepiB.

9. IIpaga i 000B’s13xkn KopucryBauiB nociyr i po3mimenns B I'otei

9.1. KopuctyBaui mociyr 3 po3MillIeHHs BIIPaBI:

— KOPHUCTYBaTUCh NOCIYraMu 3 PO3MILICHHS Ta JOAATKOBMMHM IOCIyraMH B HOPSIKY,
3a3HayeHoMy B faHii [1yoniuniit opepri Ta B [IpaBunax, iHmux gokymeHTax ['orento;

— OTPUMYBATH MOBHY 1 JIOCTOBIPHY 1H(OpPMALIII0 PO TOAUHHU JOCTYIY Ha TEPUTOPIIO
["orento, BapTICTh MOCIYT, U0 HaJAIOThCs Ha TepuTopii ['oTerto;

— 3BEpTaTUCA /0 CHIBPOOITHUKIB peLeniiii 3 MUTaHb SKOCTI MOCIYTH 3 THUMYacOBOTO
PO3MILIEHHS, 3AJIMILIATH CKapry, BIATYKHU 1 MPOMO3ULIi B KHU31 CKapT Ta NPONO3ULIN, IKa
3HAXOJUTHCS Ha PEIeMIIii.

9.2. KopuctyBaui nociyr 3 po3MillleHHs 3000B’s3aHi:

— 0e33acTepexHO TOTPUMYBATHCh MOJOKEHb Ta yMOB AaHoi [1y0niuHo1 odeptu;

— TIOBaKaTH MpaBa IHIIUX TocTel ['oTento;

— notpumyBatucs dacy tuiii 3 22.00 roa. 1o 07.00 ro.

— JOTPUMYBaTUCh MOpPAJIbHO-€TUUHUX HOPM, YTPUMYBATHCh B  CIOXUBAHHS
aJIKOTOJIbHUX HAmoiB, TIOTIOHOBUX BHUPOOIB Ta BXKUBAHHS HEIEH3YPHUX BHCIIOBIB Y
rpOMAJICbKUX 30Hax ['oTento;

— notpumyBaTuch [lpaBun, IlpaBun 3ai3my Ta mepecyBaHHS TPaHCHOPTHHUX 3aco0iB
TEPUTOPIEIO, HA SIKIM PO3TANIOBAHO T'OTEIbHO-BIANMOUYMHKOBUM KoMiuieke « I ITAHOPAMA
CX1AHNOA CITA PE3OPT», IlpaBun mnepeOyBaHHS Ha TEpUTOpli TOTENbHO-
BinmounHkoBoMy komiuiekci «ITAHOPAMA CXIAHULA CITA PE3OPT» rta iHmux,
periaMeHTy AOCTYITy A0 HHX, IPO sIKI MOYKHA JII3HATHUCH Ha PEIeIii;

— Oepertu maitHo ['oTemo. Y BUManKy BTpaTH 4M MOILIKOJKEHHS 3 BUHM KopucryBaua
MaiiHa (B TOMY YHUCII PYLIHUKH, XajaTH, MOCYZ, MeOJi, pI3HUI 1HBEHTAap TONIO), SIKE
3HaXOJUThCs Ha TepuTopii ['otemnto, KopuctyBau 3000B’s13aHU B CTPOK 110 3 KaJeHAAPHUX
THIB, ajie He MI3HIIIe JaTh BUCEICHHS 3 [0TeNo BIAIIKOAYBATH IIKOIY, PO3MIpP SIKOT
BU3HAYAETHCS: BIAMOBIAHO JO IIiH, BKAa3aHUX Ha 1H()OpMALIMHUX CTEHAAX, B KYTOUKY
CHOXKMBavya, MEHIO, LIHHUKAx, [IpeiickypaHTax, 1HIIINA 1H(pOpMAIIAHIA JOKyMEHTalli
['oTenro Ta/abo Ha caiiti https://panorama-wellness.com, a 3a BiicyTHOCTI TaKHX IIiH —



KOMICIE€IO Yy CKJIaJ1: MpaliBHUKA perentii Ta OyAb-sIKOTo 1HIIOro mpaiiBHuKa ['oTento Ha
YMOBAax MPO30pOCTI Ta 32 PUHKOBOIO BapTICTIO BTPAYCHOTO UM MOUIKOIKEHOTO MaifHa;
—JOTPUMYBATUCh TMpPaBUJ TIOKEKHOT O€3MeKu Ta palioHAIbHOrO (€KOHOMHOIO)
KOPHUCTYBaHHS €JIEKTPOIpUiIaiaMu 1 00s1agHanHsam ['orernto;

—3aKpUBaTH BOJ03a0ipHI KpaHU, BIKHA, BUMHUKATH CBITJIO Ta €JICKTponpuiaaud (B TOMY
YUCJI1 KOHUIIIOHEPH) TIPH 3AJIMIIICHH] HOMepa OUIBII SIK Ha 5 XBUJIMH.

9.3. KopuctyBau 3000B’3y€TbCsl JOTPUMYBATUCH MTpaBUI riepedyBanHs B ['oTeni, SsKkuMu
3a00pPOHEHO BUKOPUCTAHHS POCIHCHKOMOBHOTO KOHTEHTY B OyAb-SKMX MOro MposiBax B
myOIIYHUX MICIIX MMiJ 9ac OTPUMAHHS TOTEIbHHUX MOCIYT. 30KpeMa, ajie He BUKIIOYHO
KopuctyBau 3000B’s13aHII TOTpUMYyBaTUCh 3a00pOHU BUKOPUCTAHHS Oy/b SIKUX HOCIIB,
KaHaJiB KOMYHIKAIlli, 3a JOMOMOIOI0 SKHX pOCiiicbka MOBa MOXE 3BydYaTH YU
JIEMOHCTPYBAaTUCh HEBU3HAUYEHY KOJY 0C10, 3 METOIO 1HILIOI0, HI’K MPUBATHE CIIJIKYBaHHSI.
Axmo KopucryBauem 1€ npaBuio Oyzie MOPYIICHO Ta/ab0 He 3a0e3MedYeHO HaJIeKHUM
YMHOM HOTO BHKOHAHHS, MPEICTaBHUK ['0TeN0 Mae mpaBoO HEBIAKIATHO 3BEPHYTHUCH 10
KopuctyBaua 3 mpoxaHHSM NPUIMHUTU 1 3a0€3MEYUTH JOTPUMAHHS 3a3HAYEHUX LIUM
JIoroBopoM Ta IIUM IIYHKTOM 30KpeMa, 00OB’SI3KiB. 3a KOXKEH (PAKT TaKOro MopyLICHHS
KopuctyBau 30008’ s13anuii crutatutu ['otento mrpad y posmipi 10 000, 00 rpH. (gecsath
TUCSY TPUBEHb) MPOTAroM | KaJeHAapHOro AHS 3 MOMEHTY BHUCTaBieHHs ['orenem
paxyHky. KopucTtyBau noroky€eThes, o KOXeH (PakT BUKOPUCTAaHHS POCIHCHKOT MOBH Y
BCTAHOBJICHUH BUIIIE CITOCIO IMi]T Yac OTPUMAHHS MTOCIYTH 32 JOTOBOPOM Tiuiarae mrpady
10000, 00 rpH. (mecsaTh TUCAY TPHUBEHb) 3a KOXKHE TMOpPYIICHHA, 3adikcoBaHe
npenctaBHUKOM [otento. CTOpOHM MOTOAMIUCH, IO 3aCTOCYBAHHS 3a3HAYCHUX BHIIE
mTpadHUX CAaHKIIH He MO)Ke OyTH M1JICTaBOIO JIs MEePErIsay 3arajibHOi BApTOCTI MOCTYT
Ta/ab0 MiICTaBOIO AJIs1 BIIMOBH OIUIaTH NMOCAyr. CTOPOHU MOTOAWINCH, IO 3aCTOCYBAHHS
npaB ['oTemo, 3a3HaueHUX y IIbOMY IYHKTI TaKOXX O3HAa4ya€ HAJICKHE BHUKOHAHHS
["orenem 3000B’g3aHb 3a UM JloroBOpoM B TOBHOMY 0OCs131 1 HAJIEXKHUM YUHOM 1 HE MOXKE
OyTH MIACTaBOIO TMeEperyisy LIHK Ta/ado npen sBJICHHS BHUMOI/IPETEH3IH 1100
HEBUKOHAHHS YMOB JloroBopy.

10.I1paga i 060B’sa13ku I'oTen10

10.1. T'oTens 30008’ 13aHUM:
— CBO€YACHO, SIKICHO 1 B MOBHOMY 00cs131 HagaBaT KopucTyBaueBi oruiaueHi moCiayrH;
— iHpopmyBatu KopucryBaya mpo mociayru, 1II0 HaJarThCs Ha TeputTopii I'oTento Ta
dbopmy 1 TOPSJIOK IX OIJIATH;
— 3a0e3nevyBaTy MOBHY BIJNOBIJIHICT MOCIYT, IO HAJAIOTHCS KOMILUIEKCY CaHITapHO-
enieMI0JIONIYHUM HOpMaM 1 IIpaBuiiaM;
— CBO€YACHO pearyBaTu Ha mpoxaHHs KopucTyBauiB, 10 CTOCYIOTBCS HaJaHHS TOCTYT 3
TUMYacCOBOT'O PO3MIILIEHHS, BXKMBAIOYM 3aXOJlIB MO YCYHEHHIO IOJOMOK 1 aBapiil B
HoMepax ['oTento B HaliKOpoOTIIl CTPOKH (Y BUIAIKy HEMOXKIMBOCTI YCYHEHHS aBapii uu
MOJIOMKM B HOMEpI, HaJA€ThCS 1HIIUN HOMEp KaTeropii He HIKYe BiA Ti€i, Ky OyJo
y3roJ>K€HO B ICHb B i311Y);
— HECTU BIAMOBIJAIBHICTh 32 KOMIUJIEKTHICTh Ta CIIPaBHICTH OOJaJHAHHS B HOMEpax, a
TaKOX 3a SIKICTh MATOTOBKH HOMEPY 10 3aCEJICHHSI.
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["oTenpb He Hece BIAMOBIAAIBHOCTI 3a TPOLIl, pedi Ta OyIb-5Ki 1HII MaTepiaiabHi LIHHOCTI,

mo OyJM 3anuiieHi B HoMepi, BTpadeHi Ha Tepuropii ['oremnto, abo ix mpomnaxy 3 Oynab-

SAKUX OpUuuH. Takoxk, BpaxoByrouH, 1o ['oTens po3TaioBaHuil Ha TEPUTOPIT KOMILIEKCY,

KU HaJa€e MOCIYI'M 3 BOJHUX Ipouenyp, To ['oTenp He Hece BiANOBIIAJIBHICTH 3a

orpumaHHs KopuctyBauaMu TpaBM y Hacii1I0K KOPUCTYBAaHHS BOJHUMHU MPOLIEypaMu, a

TaKoXX TIQJIHHS BHACIIJOK CJIM3bKOI IMOBEPXHI JOPDKOK TOINO, B TOMY YHCII B

IPUMILIEHHAX camoro ['oTerto.

10.2. T'oTens Bpasi:

— 3aX0AuTH 0 HOMepy ['oTento 1715 mpoBeneHHs TpuOupaHHs, 3MiHH OUTH3HH, IEPEBIPKH

CHUCTEM BOJONOCTAa4YaHHs, KOHAHUIIIOHYBaHHS TOBITPS a00 yCYHEHHS HEIOJIKIB B iX

(GyHKIIIOHYBaHHI, a TakoXX Yy BHUNaAKy mnopymeHHs KopucTyBauem MOJIOKEHb JaHOT

[Ty6miunoi oeptu;

— y BUIAAKYy 3aKiH4YeHHs (30iry), y3romkeHoro 13 penentiero ta 100% ommaueHoro

nepiony npoxxuBanHsa Kopuctysaua B ['oteni Ta/abo BiacyTHocTi KopuctyBaua 3a miciiem

TUMYacOBOTO MPOKUBAHHA OUIBII SIK 2 TOAUHU 0€3 CIUIaTH, CAMOCTIIHO 3BUIBHUTH HOMED

Bi ocobuctux peueil KopucryBaua, CKJIABIIM NpU LIbOMY ONUC MaiiHa, 110 3aJMILIUB

Kopucrysau;

— IpU OUIBLI SIK JBOPa30BOMY MopylleHHI KopucTyBaueM 3arajJbHONPUHHATHX HOPM

noBefiHku y ['oreni, 3ampolryBaTH CIIBPOOITHUKIB OpraHiB BHYTPIIIHIX CIpaB st

3’siCyBaHHS OOCTaBUH Ta BCTAHOBJICHHS (DAaKTIB TAKMX MOPYILIEHB;

— JIOCTPOKOBO, 0€3 MOBEpHEHHs ciulaueHux KopucTyBauem 3a TMMUYacoBE MPOXKUBAHHS

KOIITIB, PO3pPUBATH JOTOBIp MPO HAJaHHSA MOCIYr 3 THUMYAacOBOTO PO3MIIICHHS, 3

OJIHOYACHUM MPUMYCOBUM BHUCEJICHHSIM 3 TepuTopii ['oTento y pasi:

— nepe0yBaHHS B CTaH1 CHJIBHOTO JIKOTOJIBHOTO Ta/a00 HAPKOTUYHOTO Ta/ab00 TOKCUYHOTO

CI’STHIHHS UM MiJ JII€X0 ICUXOTPOITHUX PEYOBUH;

—KypIHHSI B HOMEpax, a TaKoXX Ha TepuTopii ['0Tento 1 KOMIUIEKCY, OKPIM CIEiaIbHO

BIJIBeICHUX i1 1boro micub. lITpad 3a kypinHsa B Homepi craHoButh 5 000, 00 (1’ sTH

TUCSY) TPUBEHb.

— 0e3 morojpKeHHs penerniii Ta 06e3 HaleKHUX JO3BUIbHUX JIOKYMEHTIB 30€piraHHs 4u

npuHECEHHsT 30poi, BUOYXOBUX 1 JErKO3alMUCTHUX, IKUX, STOBUTUX, HAPKOTUYHUX

3ac001B Ta IHITNX HEOE3MEUHUX MPEIMETIB 1 PEUOBUH;

— TPUMaHHsS B HOMEp1 TBapuWH Ta/abo mTaxiB Ta/abo 0e3 J03BOJIy pelerilii Yu TaEMHO

IpOHECEHHs iX Ha TepuTopito ['oTento;

— TOpYIIEHHS MpaBWJ TPOMAACHKOrO MOPSAKY y loTemni, roTelbHO-BIATIOYMHKOBOMY

komiiekci « [TAHOPAMA CXIJJHUILA CITA PE3OPTy;

— nopymeHHs [IpaBuin HamaHHs TOTENbHUX mocyT y ['oTenni;

— NOpYIIEHHs MoJ0keHb fanoi [1yoniunoi odepTy;

— cucTeMaThuyHuX (2 Ta Oublle) cKapr 1HIIKUX roctei ['oTento Ha mopyIlIeHHs X IpaB Ta

cBOOOI.

10.3. T'otrenp Mae mpaBO MOKJIACTH BUKOHAHHS JOTOBOPY MPO HAJAHHA MOCIYT Ha 1HIIY

0co0y, 3aJMIIAlOYKMCh BIAMOBIAAIBHUM B MOBHOMY o00cs3i mepen KopuctyBauem 3a

MOPYIIEHHS JOTOBOPY.

10.4. Torenp 3anuimae 3a cOOOI0 MPAaBO BEACHHS BIJEOCIIOCTEPEKEHHS Y MICISIX

3araJlbHOrO KOPUCTYBaHHs (BECTUOIONb, XOJI, KOPUIOPH 3aJIM PECTOPAHIB, TOIIO) B IIUISIX

3abe3neueHHs Oe3nekn KopucTtyBauis, BiBITyBauiB, MpaliBHUKIB roremto. [lianucanusm
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peecTpalliiiHoi KapTKH Ha MpokuBaHHs KopucTyBau mpuiimae 10 yBaru Ta He 3amepeuye
npotu $aKTy BUKOPUCTAHHS B MPUMIIIEHHSX ['0Tenro (KpiM HOMEPIB Ta TyaJICTHUX KaOiH)
CUCTEM BIJICOCTIOCTEPEIKCHHSI.

11. Ha TepuTopiii rore;to 3a00pOHSIETHCA

— 3aIpoIllyBaTy Ta IPOBOJUTH B HOMEPU CTOPOHHIX 0Ci0;

— TIepeiaBaTH TPETIM 0co0aM KITtod (KapTy TOIIO) BiJ HOMEpPA;

— 30epiraTd B HOMepl rabapuTHI peyl Ta MPEAMETH, OKPIM Baji3 (SIIUKH, KOPOOKH
po3mipom Oimbiie 100x100x100 cm., Bemocuneau, CKyTepy, MOTIEIH TOIIIO);

— mepecyBaTi MeOJIi Ta MepeMIIIaTh IPEAMETH IHTEP €PY;

—KypUTH B HOMEpAX Ta 1HIIKUX MICUAX, HE MPU3HAUYCHUX JJI KYpIHHS,

— 30epiraTu 4d NPUHOCUTHU 30pOr0, BUOYXOBI 1 JIETKO3aUMMCTI, iJIKi, SIZIOBUTI, OTPYHHI,
HApKOTHYHI 3acO0M Ta iHII Hebe3neuHi npeameTd. KopucTyBaui, siki MaloTh MpaBo Ha
HOCIHHS Ta 30epiranHs 30poi, 3000B’s13aH1 MMOBIJIOMHUTH IPO II€ PEIEIIIiio B ACHb 3ai31y,
npe’ IBUBIIM BIJIIIOBI/IHI I03BIJIbHI IOKYMEHTH;

— BUHOCHUTH TIOCY/I 1 CTOJIOBI MpUOOpU 3 HOMEPIB Ta 32 MEXKI 3aKJIa/I1B XapUyBaHHS;

— BUHOCHUTH 32 MEXI1 3aKJIa/liB XapuyBaHHs MPOJAYKTH XapuyBaHHs Ta HAIofi,

— CBIiZOMO 3a0pyAHioBaTH TepuTopito [oremo  Ta\abo roTeabHO-BiAIMOYUHKOBOIO
komruiekcy «I ITAHOPAMA CXIJIHULA CITA PE3OPT» HenomankaMu, CMITTSM TOIIIO;
— KUJIaTU 3 OAJIKOHIB UM BIKOH OY/b-sK1 PEIMETHU Ta peul;

—KOPUCTYBaTUCh  BJIACHUMH  TpPackamH,  CJICKTPOHArpiBAIbHUMHU  TPHIIAJIaMH,
KHIT STHJIbHUKaAMU, YalHUKaMH TOIIIO, SIKi He BXOIATHh B KOMIUICKTAIlII0 HOMEpa;

— 3amajaloBaTH CBIUKU,

— nopyryBatu [IpaBuiia HagaHHS TOTEIRHUX MOCYT y [oTeri.

Y Bumaaky OiIbII SIK TBOPA30BOTO MOPYIICHHS, 200 OAHOPA30BOTO TPyOOT0 MOPYIICHHS
roCTeM IPaBHJI MOBEAIHKN Ta/abo 00O0B’S3KIB, 3a3HAUYCHHUX B PO3JIiJax 9-11 mamoi
[Ty6niunoi opeptu, [IpaBui, pereniiisi Brpasi BIIMOBUTH FOCTIO B MOJANIBIIOMY HaIaHHI
MOCJIYTH 3 TUMYAaCOBOTO PO3MIIIEHHS, a BiJITak 1 mepeOyBaHHg Ha Teputopii ['oTenro, 3
00OB’SI3KOBUM CKJIaJJaHHSIM BIJIMOBIAHOTO aKTy Ta, 3a HEOOXIIHOCTI, 13 3aly4yeHHSIM
CHiBpOOITHHUKIB MPABOOXOPOHHUX OPTaHiB.

KopucrtyBaui Bu3HatoTh 3a ['oTemeM mpaBo HE HaAaBaTH MOCIYTH 3 TUMYacOBOTO
PO3MIIIEHHS 0c00aM, SIKIIO:

— y KopucryBaua BiZICYyTHI JOKYMEHTH, a00 K JOKYMEHTH HEAIMCHI YU IPOCTPOYEHI, €
N103pH HA T€, N0 JOKYMEHTH (pajbIINBI;

— y KopucryBaua Heoxalinuii, Opyanuil 30BHiHINA Bursia, KopuctyBau nepedyBae y
CTaH1 aJIKOrOJIbHOTO, HAPKOTUYHOTO CI’STHIHHA Ta/abo0 Mij A1€0 MCUXOTPONHUX PEUOBUH
Ta/ab0 CBOE€I0 arpeCHBHOIO MOBEAIHKOIO Ta/a00 MOPYHIEHHSM 3araJbHOBHU3HAHUX HOPM
IPOMAJICHKOT0 MOPSIKY Ta/abo MpaBuJl MOpasi MEePEIIKOHKAE BIIMOYMHKY TOCTEHN, TPETiX
oci0 Ta/abo poOOTI MpaIiBHUKIB.

— KopucrtyBau BiAMOBISIETBCSI TOTPUMYBATHUCh TIpaBui npokuBaHHS B [otemi, [IpaBun
nepeOyBaHHS Ha TEPHUTOPIi TOTENbHO-BiAMOUYUHKOBOTO KoMmIiiekcy «I[IAHOPAMA
CXIAHUIA CITIA PE3OPT, iHmux BHYTpIlIHIX npaBui ['oTemnto;



— MarOTh HaMip 3aCeIUTUChH B HOMEP OUTBIIOI0 KUTHKICTIO 0C10 HIK Tependayace BiIMOBITHA
KaTeropist HoMepa,
— KopucTtyBad BHECCHHH Y CITUCOK HeOaKaHUX TOCTEH;
— B IHIIMX BUMNAJKAX, Iepe0aueHuM 3aKOHOJAaBCTBOM Y KpaiHH.
VY crnipHuX BUMNaAKaX MATAHHS BUpINIye ["0Tenb.

12. BupimeHHs cnopiB

12.1. VYci pexnamanii posrmsnaiotbes lorenem numie 3a ymoBH, mo loTtens OyB
oiH(GOPMOBAHHN PO MOPYIICHHS YMOB HaJaHHS MOCITYT 3a37aJIeTib, 1T MOKIUBOCTI
iX yCyHEHHS BIPOJIOBXK HAacTymHuX 12 roaud. Pekmamarii Ta BCl HEOOX1AHI JOKYMEHTH
(ueku, KBUTaHL1i ['0TeNt0, TOKyMEHTH, IO NIATBEPIKYIOTh (DAKTUUHI 30UTKH ) HAJAI0ThCS
["orento He mi3Hime 3 (TPpOX) KaJICHJAPHUX JHIB 13 IHS 3aKIHUCHHS HAJJaHHS MMOCTYTH.
12.2. Torens po3rignae OTpUMaHy pekiamaniio npoTsromM 20 KaleHJapHUX JIHIB.
[IpaBmitamMu MOXyTh OYTH BH3HA4Y€HI JIOJATKOBI HOPMH IIOJIO BIANOBIIAIBLHOCTI
["orento/KopucryBaya.

12.3. Peknamarii, 3asBiieH1 3 nopymeHHsM Bumor I[lyOmiunoi odeptu (moroBopy) He
PO3MIISIIAI0THCSL.

12.4. Kosxxnomy npaBy oaHiei CTOpOHU 3aBKIM KOpEeCTIOHIy€e 000B’ 30K 1HII0iT CTOPOHHU 1
HaBITaKH, HABITh SKIIO MPO IIe TMPsSMO He BKazaHo B Jlorosopi. [Ipu nnbomy mependadeHi
JloroBopoM mpaBa Ta 000B’s13KM HE € BUYepIMHUMH 1 CTOPOHU HAIEH] IHIIMMH MpaBamMu
Ta 000B’sI3KaMu, 110 HE cynepeyaTh JloroBopy 1 € HeoOXigHl Il MOro BUKOHAHHS YU
nepeadayeHi 3aKOHOIaBCTBOM.

12.5. BinnosiganeHicTh ['oteno nepen KopuctyBauem 3a num J[oroBopom 3a 3aBaaHi
KopucryBauy 30uTKH 0OMexyeThbes cymoro, 1mo He mepeBuirye 10 000, 00 rpuBeHb
(mecarb Tucsia rpuBeHs 00 Kort.).

13. Cynepeuku, ciopu 41 po30i:KHOCTI, IKi BAHUKAIOTH 3 IbOro JloroBopy

13.1.Yci cymepeuku, cmopu 4m po301KHOCTI, AKI BHUHUKAIOTH 3 1bOro JloroBopy
BUPILIYIOThCS crioyatky B gocyaoBoMy nopsaky (I'TIK Ykpaiau, HITK Ykpainn). Jlume y
BUIAJIKY, SIKILO CHipHI NUTaHHS MK CTOPOHAMH HE BHUPILIEHO B JIOCYJIOBOMY MOPSAKY,
CTOpOoHU MOXKYTb 3BEPHYTHUCS JI0 CYIY.

14. Ilinbru Ha po3mimenHs B Ioresti
14.1.TTopsimok Ta po3Mipu HaganHs KopucTyBauam 3HMKOK Ha MOCTYTH 3 THMYaCOBOTO

PO3MIIIIEHHSI BU3HAYAIOThCS (3MIHIOIOTHCS) ['oTenemM B OJHOCTOPOHHBOMY MOPAIKY Oe3
J0JJaTKOBUX Monepemkenb KopucryBadis.



15. IlpaBuia moBeXiHKH iTeil HA MPUJIETJINX TEPUTOPIAX
15.1.baTbku (yCHHOBIIOBAY1 ), KJITyBaJIBHUKH a00 0COOH, K1 X 3aMIHIOIOTh HECYTh ITIOBHY
BIJIMOBIATBHICTD 32 /i1 CBOIX MaJIOJIITHIX Ta HETIOBHOIITHIX JiT€H HA TEPUTOPIi TOTEIHHO-

BinmounHkoBoro komiwiekcy «I TAHOPAMA CXIJIHUILA CITA PE3OPT» Ta mix gac ix
nepeOyBanHs y ['otenni.

16. Ilopsinok omiaTu

16.1. Omunara 3a mpo>KUBaHHS Y TOTEINI, OIJIaTa 3a HAaJaHHS TOTEJIeM JOJATKOBUX MOCITYT
3MIUCHIOETBCS TOTIBKOBUM a00 OE3TOTIBKOBUM  pPO3pPaxyHKOM, BIJMOBITHO [0
MPEICKypaHTa LiH FOTEIO.

16.2. Omutara 3a mpo>KUBaHHS 3A1MCHIOETHCS MTPU TTOCETICHH1 Y TOTETb.

16.3. baHKiBChKI PEKBI3UTH TOTEIIO JIJIs1 O6€3rOTIBKOBOTO PO3PAXYHKY:

ToBapuctpo 3 00MexeHo10 BianopigaabHicTio KHOPMA3 TIJIA3A»
Micre3HaxoKEHHS
82391, JIpBiBCcbKa 00J1aCTh, [[poroOuiibkuii paioH,
CxinHuibKa TepuTopiaibHa rpomMaaa,ypouniie «IIpukipaey, No7

Kon €JIPIIOY 43359207

ITTH 433592013059
UA 28 300528 0000026006000023470
AT «OTII BAHK», M®O 300528
ten. +38 (098) 550 33 22
en.morira: reception@panorama-wellness.com
sales@panorama-wellness.com

3a 0ooamxosoio inghopmayicro, 6y0b nacka, 36epmatimecsb 00 AOMIHICMPAmMopa 20Mmeiio

3a mene@oHom:
+38 (098) 550 33 22

Hupextop TOB «HOPMA3 ITJIA3A» Makcum MOXHAY
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MAHOPAMA
CXIOHULY

SPA RESORT

IlanoBHi rocri, npocumo 3BepHyTH Bamy yBary Ha npaBu/ia OpOHIOBAHHS Ta Nepe0yBaHHA B
HAILIOMY I'OTeJIi, nepe/ MmoceJeHHsIM.

1. BATAJIBHI ITIOJIO’XKEHHSA

1.1. Jlani mpaBuiia po3po0JIeHi Ha MIJCTaB1 3aKOHOAaBCTBA Y KpaiHu 1 BUMOT CIIIKH
MiHapoIHOT TOTENBHOT acoLlalli.

1.2. AaminicTpariisi TOTeINto TapaHTy€e TOCTSIM BUKOHAHHS yCiX MPaBUIl KOH(]IIESHITIIHOCTI.
1.2. AnMiHICTpallis TOTEI0 JMIae 3a co00K MpaBO HAKJIACTH Ha TocTed mrpad 3a
HNOPYIIEHHST HOPM IPOTUIOXKEXKHOI O€3MeKH, HENOKOpy 3aKOHHMM BHMOIam
aZIMiHICTpallil, HeBUKOHAaHHA JaHuX [IpaBui npoxuBaHHS.

1.3. Biaryku Ta npomno3uiii moa0 poOOTH TOTENI0 TiCTh MOXKe JuiuTu B KHuU31 ckapr
Ta MPOMO3UILIIM.

2. MOPAAOK ITPOXKUBAHHSA B I'OTEJII

2.1. 'otenp  1OBOAUTH 10  CHOXKMBAYiB  BiOMOCTI Mpo  HallMEHYBaHHA U
MICIIC3HAXO/HKEHHS FOPUANYHOT 0COOM, KaTeropird TOTelIr Ta IHITY HEOOXIiJHY
1H(DopMmarrito.

2.2. 'oTens Hagae cHokMBavyaMm JOCTOBIpHY 1H(GOpMAII0 MpPO TOTEIbHI MOCIYTH,
SKa PO3MIILYETHCS HA PELENIi] TOTENIO Ta BKIIOYAE HACTYIIHE:

i [IpaBuna;

1iHU (Tapu@u) HAa TOTEIBHI HOMEPH Ta MOPSAAO0K OIUIATH;

TIEPEITIK TOAATKOBUX MOCYT, 1110 HAJAAIOTHCS 32 OKPEMY IIIaTy;

-BIIOMOCTI MPO POOOTY 3aKiadiB TPOMAJCHKOTO XapdyBaHHS (pecTtopaHiB, Oapi),
TOPTIBJII, IHIITMX 3aKJIaJIiB, III0 PO3TAIIOBaHI B TOTEIII;

-BIJIOMOCTI PO OpraHu, 0 3A1HCHIOIOTH 3aXUCT IIPaB CIIOKUBAYiB;

-KHUTY BIJTYKIB 1 IPOTIO3UIIIi.

2.3. Tlepenik OCHOBHUX MOCIIYT, IO BXOASATH JI0 I[IHU HOMEPY:

MIPOKUBAHHS;

XapyyBaHHS 32 00paHUM THUIIOM;

BinBimyBaHHs CIIA-30HU;

BIJIBIyBaHHS TPEHAXKEPHOT0-3a1y;

BIZIBITyBaHHS TUTSYOTO KITyOy;

NEPBUHHA KOHCYIbTALlIS JTIKaps;

KOpHUCTYyBaHHS OIOBETOM 3 5-Ma BUAaMU MiHEPATbHUX BOJ;
11



-WI-Fly HOMEpax Ta Ha TEPUTOPIi KOMILIEKCY;

- TAPKOBKA 3 BIJICOHAITISIOM Ta OXOPOHOIO;
- iJI07J000BA CTilKa peecTpallii.
Typuctuunuii 30ip 10 3araabHOI BAPTOCTI HOMEpPa HE BXOJUTH 1 CITAYy€EThCS OKPEMO.

2.4. Tlepenik 101aTKOBUX MOCTYT Ta MPEUCKYPAHT BAPTOCTI ITUX TIOCTYT 3HAXOSTHCS Ha
pelenilii roTelto.

2.5.Pexxum pobotu roremo munogodoBuii. Yac mocenenns y rorenb — 14:00 roguw,
po3paxynkoBa roauHa — 12:00 rogun. Omuiara cTsAryerbes 3a 100y MPOKUBAHHS 3T1THO
PO3paxyHKOBOTO Jacy.

2.6.ITpu panabomy 3aizzai 3 10.00 roxa. o 14.00 rox. 3a HaIBHOCTI BIJIbHUX HOMEPIB TiCTh
(3aMOBHUK) MOKE PO3MICTUTHCS B HOMEpi 0€3 J0JaTKOBOI OTUIATH.

2.7. Panniit 3ai3g g0 08:00 roguam ormmauyerses nonatkoBo B po3Mipi 100% BaprocTi
00U MpOKUBaHHS (CHIJIAHOK BXOJIUTh Y BapTICTh).

2.8.Panniii 3ai3a 3 08:00 roguau 10 14:00 TOaMHMU OIJIAYY€ETHCSA JOAATKOBO B PO3Mipi
50% Bix BapTOCTI 100M IPOXKUBAHHS (CHIJJAHOK BXOJUTH Y BapTICTh).

2.9.0mnaTa 3a HaJlaHHS TOTEJIBHUX TOCIYT Yy TOTENl CTATYEThCS Y BIAMOBIIHOCTI JO
€IMHOI PO3PAXyHKOBO1 TOAUHU — 12-1 rOIMHM MOTOYHO1 OO 32 MICIIEBUM YaCOM.

[Ipu mpoxvBaHHI MEHINIE OAHIET AOOU OIUlaTa CTATYETHCS SK 3a OJHY A00Yy 3TiIHO
2.10. mpelickypaHTy I1iH HE3JIC)KHO Bijl (PaKTHIHOTO PO3PAXyHKOBOTO Yacy.

2.11. Ilizniit Buizg 3 12:00 roauan 10 18:00 roguHu omIaqyeThest J0AATKOBO B PO3Mipi

50% Big BapTOCTi z[061/1 MIPOKVBAHHS.
2.12. 11i3ni# Buiszx micis 18.00 omnavyerses B po3mipi 100% BapTocTi 1061 POKUBAHHS.
2.13. Panne nmpuOyTTS Ta Mi3HE BUCETECHHS HAAAETHCS MPU HAIBHOCTI BUTBHUX HOMeplB

2.14. Cuigankwu B roteni nogaroTbes 3 08-00 mo 11-00, 06iqu 3 13-00 mo 15-30, Beyepi 3

18-00 mo 21-30. IlpuHOCKUTH CBOO 1KY 1 HAMoOi B pecTOpaH 3a00POHSIETHCS.

2.15. Ilpu mepeOyBaHHI AiTeil BIKOM A0 6-THM pOKiB 3 OaThkamMM JOJATKOBE MiCIle HE

orauyetbes. [lpu po3mimieHHs aiTed BikoM Bia 6 10 14 pokiB (HE3alI€KHO B THUITY

XapuyyBaHHS 1 3HIKKH ) Ha JJ0JIaTKOBOMY MicIli B HoMepi cTsaryeThes miata 2000 rpu/ o0y,

Bix 14 pokiB Ta nopocnux — 4000 rpa/mno0dy.

2.16. Tlpu npuOytTi ['icTh Hamae MOKYMEHT, IO TMOCBIIYY€E BJIACHY 0CO0Y (Macmopr,
BOJINCHKI IpaBa, BINCHKOBUN KBUTOK, MACHOPT TPOMAJSHUHA YKpaiHU Ui BUi3Ny 3a
KOPJIOH), 3allOBHIOE PEECTpAIliiiHy KapTy Ta CIUIayy€ IMOBHY BapTICTh NMPOXKUBAaHHS B
roreni. [lepeOyBaHHsa B HOMepi TOTENI0 0€3 OIIIaTH HE AOMYCKAEThCS.

2.17. Tlpu 3acenenHi ['icTh MOBHHEH 3HATH MPO TE, IO B pa3l MCYBaHHS, MPUBEICHHS
B HEHaJIe)KHUIN CcTaH a00 3HUINEHHSA Oyab-sIKOTO MaiiHa B HOMepi (pPO30UTTS CTaKaHiB,
JaMIl, CKJa, TOIIKO/KEHHS MeOmiB, (eHy, TeneBizopa, MyJNbTIB 0 HBOTO, IITOP,
MPOTAIIOBaHHS JAUBaHIB, KWJIMMIB, 3a0pyJHEHHS PYIIHUKIB 7O TAaKOTO CTaHy, IO iX
HEMO>KJIUBO BiinpaTH), ['iICTh TOBUHEH MOBHICTIO KOMIICHCYBATH TOTEIIO 3aB/IaH1 30UTKU
3a BapTICTIO 311ICOBaHOTO MaiHa. [{iHu BiIIKOTyBaHHSI TIOMIKOKEHOTO MaliHa HaJTal0ThCS
Peneniieto roTesio Ta € 3aTBEpHKCHUMU A IMIHICTPAIII€I0 TOTEITIO.

2.18. T'orens Mae mpaBoO 3aCTOCYBAaTH BUIBHI IIIHU, Tapu(u Ta CUCTEMY 3HMIKOK Ha BCi
MOCJIYTH, 10 HAJAlOThCS, 3a BHHATKOM THUX, IIOJO SIKUX 3JIMCHIOETHCS JEp:KaBHE
peryJiroBaHHS I11H Ta Tapu(iB.

2.19. [lina HOMepa Ta BapTICTh JOAATKOBHX IIOCIYT BCTAHOBIIOIOTHCS TOTEJIEM

CaMOCTIHHO, ¢hopMa OIJIaTH BU3HAYAETHCS JJOTOBOPOM MIK 3aMOBHUKOM (CITOKHUBAUEM )
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Ta TOTEJIEM.

2.20. T'otens 3acTOCOBYE T0OOBY OIJIaTy TOTEIBLHUX MOCIYT.

2.21. bynp nacka, AOTpUMYHTeCs TpaBWi MOXKEXKHOT Oe3neku. Y pas3i crpalioBaHHS
MOKEKHOI CHUTHaMI3aIlli HeoOXiqHO 30epiraT CHOKiA Ta MOKWHYTH OYIIBIIO TOTEIIO,
KEePYIOUHCh TUIAHOM €BaKyarlii.

2.22. Tloxuparoun HOMEp, HE 3a0yBaliTe 3aKPUTH BO103a01pHI KpaHU Ta 11CTaTH KapTKY-

KJIKOY 3 €HEProceunBepa.
2.23. LlinHi pedi Ta TOKyMEeHTH, Oy/Ib JIacKa, 3aJIUIIaiTe B ceiipax CBOro HOMepa.

2.24. byxasb nacka, 6epexiTh MaifHO Ta TexHiKy roremto. [Ipu Buizai ['octs npuiiMaeTscst
HOMEp. Y pa3l TOMKOKCHHS, KpaabKKH MaiHa a0o TEeXHIKH, HEOOXimHO iX
BIJIIIIKO/TyBaTH BIAMOBITHO 0 I1H, BKa3aHUX B MEPEIiKy BapTOCTI MaifHa TOTEITIO.

2.25. IIpocumo iHPOpMYBaTH aAMIHICTpAIlil0 TOTEIIO MPY BUSBICHH] 1e(DEKTIB TEXHIKH,
HECTIPABHOCTEH EJIEKTPUKH, TEIUIO- 1 BOJOMOCTauYaHHSI.

2.26. B roreni ¢pyHKIIOHY€e KiMHaTa 30epiranHs Oaraxky. Bu moskere 3ayiuinatu B Hiid
Bami peui 10 3acesnenss abo *x Mmicisi BUCENEHHsI, TAKOX 11 Yac OY1KyBaHHS TpaHcdepy.
2.27. TlpuGupaHHS TOTEJIBHOTO HOMEPA 3IHCHIOEThCS IOIHA, a00 Ha nmpoxaHHs [octs
(Tabmuuka Ha nBepsx «IIpomry npubpatuy, «Ilporry He TypOyBaTH»).

2.28. B neHb BHCENECHHs KITIOUY-OpaciieT Bifi TOTEIHHOTO HOMEPY HEOOXITHO 3/1aTh
aJMIHICTpATOPy Ha pelemnilito. Y pas3l BTpATH KIIOYa BiJi HOMEPY 3 TOCTS CTATYEThCS
koMrieHcamiss B po3mipi 500 rpH. Takoxx rocrem 3a1HCHIOETBCS PO3PaXyHOK 3a BCI
MOCITYTH, SIKUMH BiH KOPUCTYBABCS POTATOM BCHOTO MEPI0 Ty MPOKUBAHHS.

2.29. Ha Teputopii rOTeIbHOTO KOMIUICKCY BEACThCS BiICOCTIOCTCPEKCHHSI.
2.30. Totenb He BiANMOBIAAE 3a 30€peKEeHHS pedeit [ oCTs, 1110 3HaX0AIThCS B TOTEIIBHOMY
HOMeEDI.

2.31. VY pa3i BusBieHHs 3a0yTux pederd Komriekc 3000B’s13aHN OBIIOMUTH TIPO 11€
BJIACHUKA peuel (3a yMOBH, IO iX BJIACHUK Biomuii). 3a0yTi pedi 30epiraroTbCcs y
KomMriekci mpoTsrom mecTy MicsiB, MICIs YOro MepearoThbes y BIAMNOBIIHI AEpKaBHI
OpraHu JJisl peaiizailii abo 3HUIIYIOThCS, PO 10 CKIIAIA€ThCS aKT BCTAHOBJIEHO1T (hOPMHU.

AIMIHICTPAIIA MA€ ITPABO BIZIIMOBUTU I'OCTIO Y IOJAJIBLHHIOMY

IHPOKXUBAHHI Y PA3I IOPYHIEHHSA I'OCTEM IIPABUJI ITPOKNBAHHSA
TA HECBOCYACHY OIUVIATY HOCJAYT

3. MPABUWJIA TA BUMOTI'Y ITPU PO3MIIIIEHHI TOCTEM 3 TBAPUHAMMU
B I'OTEJII

3.1. V roteni no3BosieHO mepedyBaHHS 3 cOOaKaMM Majoro Ta HIDKYE CEPEAHBOTO
po3MipiB (pict B xoui- 10 40 cm, Bara — 10 15 xr). He n03BosIeHO TiepeOyBaHHS 3 KOTaMH,
MOB3yYMMH TBapHHAMHU, TPHU3yHAMH, KOMaxamH. ['oTenp 3amuinae 3a coOOK TMpaBo
BU3HAYATH, Y1 MOKJIMBE MTPOKUBAHHS JTAHOT JOMAITHKOI TBAPUHU B HOMEP1 a00 KOTEIKI.
Homnara 3a TBapuny ctanoButh 800 rpH. 3a oaHy 100y mepedyBanHs B roreni. Cobaku
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MOP1J] CEPEIHBOTO Ta BETUKOTO po3Mipy (picT B xouti — 6inbiie 40 cm, Bara — Oisibiie 15
KI') MOXYTh OyTH po3MimieHi B HoMepi 3a gponatkoBy mmiaty — 2000 rpu/noba 3a ogHy
TBapuHy, ajie¢ SK BUKIIOYCHHS Ta TUIBKM TMICIsA TOMEPEAHBOTO TIOTO/DKCHHS 3
aJIMIHICTpAIII€TO.

3.2. Ilpm OpoHIOBaHHI 1 TIOCEJICHHI B TOTENh 3 JOMAalIHIMKA TBapWHAMH, TiCTh
3000B's13aHUI  O3HAOMUTHUCS 3 JaHUMU [lpaBuinamMu 1 TOCTaBUTH MJIMKC, IO
MiTBEPKYE 3TOTY.

3.3.I'ocri, ki mpuOysIM Ha BIATOYMHOK B FOTENb 3 IOMAIIHIMU TBApUHAMHU ITOBUHHI MaTH
JIOBIJIKY BiJl BETEPUHAPHOIO JiKaps 3 BIAMITKOIO PO BCl MICTIIICHHS] BUXOBAHIIS.
3.4.3ri1HO 3aKOHOABUMX Ta PETYJIATOPHUX JOKYMEHTIB YKpaiHU, BUTYJ COOaK CepeIHIX
Ta BEJIMKUX PO3MIPIB TO3BOJIAETHCS TUIBKH B HAMOPIHUKAX.

3.5.Buryn nomamrHix TBapuH Ha TEPUTOPIi TOTEIIO 1 HAa Ta30HaX — CYBOPO 3a00POHEHUH.
SIKIO0 BUMAAKOBO TBapWHA CXOJMJIa B TyaJeT Ha TEPHUTOPii TOTENI0, TiCTh MOBHUHEH
npuoOpaTH EKCKPEMEHTH B CHEI[iaIbHUI MaKeT 1 yTHIII3yBaTH Y KOUIUK JJIsT CMITTSI.
3.6.Buryn tBapuHu Bi10yBa€THCS TIIBKH Y CHEIIATIBHO MIPU3HAYCHUX JIJIS IIBOTO MICIISX.

3.7.Tocti, axi mnpubynid Ha BIAMOYMHOK B TOTENb 3 JIOMAalIHIMUA TBapUHAMH,
3000B’SI3yIOTbCSI HE JIO3BOJISITU CBOIM TBapWMHAM MITHTH 3€JICHI HACaJDKEHHS Ha
TEPUTOPIi TOTENI0, a TaKOX, MO, MTOPHU, CTIHU B IPUMIIIICHHI TOTEIIO.
3.8.T'omyBaHHs MOMAIIHIX TBapHH TO3BOJICHO BHKJIIOYHO 3 MOCYIY, BU3HAYEHOTO IS
TOJlyBaHHs TBapHH. [ 0/lyBaHHS TBapHH 3 MOCYTy, 10 HAJIEKHUTH TOTEIIO 1 BU3HAUCHO /IS
KOPHCTYBaHHS TOCTEH, CyBOPO 3a00pOHSIETHCS.

3.9.He n03BONSETHCS 3a/IMINIATH OMAIIHIX TBapWH 0€3 Harsiay rocrojapiB B HOMEpI
roTelro ado Ha TEPUTOPIi TOTETIO HE JI03BOJISIETHCSI.

3.10. He mosxHa 6paTu 3 cOO0F0 JOMAIITHIX TBAPHH B peCcTOpaH, cayny, 6aceitd, CIIA 3ony
Ta 1HII MICIISl 3araJIbHOTO KOPUCTYBAHHS.

3.11. 3a00poHsEThCSI MHUTH JOMAIIHIX TBapUH Yy JyIIOBUX KabOiHax HoOMeEpa,
BUKOPUCTOBYBATH JUIsl HUX  PYIIHMKM,  NpOCTUpaajia Ta  I1HIN  TOCTUIbHI

NPUHAJIEKHOCTI, SKI BU3HAYEHI JJI1 BUKOPUCTAHHS TOCTEH, 1 110 HAJIEXKATh TOTEIIO.
3.12. 3abopoHsETHCS BUYICYBATH JOMAIIHIX TBAPUH B HOMEPI TOTEIIO 1 B KOPUIOpPAX

KOPITYCY.

3.13. Ticte 3000B's3aHui 3a0€3MEYUTH BIJICYTHICTh JOMAIIHHOI TBAPUHHU TIiJ] dYac
npuOUpaHHS HOMEpa CIIBPOOITHUKAMHU TOTENI0 a00 MPOBEJCHHS PEMOHTHUX pOOIT B
HOMEPI.

3.14. Totenp 3anuiiae 3a cOOOIO MPaBO PO3IPBATH YTOAY 3 TOCTSAMHU, K1 IPOKUBAIOTH 3
TBapUHAMMU:

e y BUNAJKY ITOPYIICHHS MPaBUJI MPOKUBAHHS 3 TBApUHAMU

e y BHIIQJIKy arpeCHUBHOI, HEaJCKBATHOI, TAJIACTUBOI MIOBEIIHKU JOMAIITHBO1 TBAPHHHU.
3.15. V pa3i NomKoKEHHST MaifHa TOTEN0 JOMAIHIM YJIOOJICHIIEM, TiCTh, SIKHHA €
BJIACHUKOM TBApWHH, OIJIATUTH HAHECEHI MaTepialibHi 30MTKM B TOBHINA Mipi 3T1IHO
3aTBEP/IKEHOTO MPEHUCKYPAHTY.

3.16. B T'otem € cneuiaabHO BiABEACHI HOMEPHU Ui MPOXKUBAHHSI 3 JIOMAIIHIMU
TBapuHaMu. Po3MillieHHS 3 TBApUHAMU J03BOJICHO TIJIBKU B MEXaX IIMX HOMEPIB.
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4. BIIZMOBA B IIOCEJIEHHI, ITIPUIIMHEHHS ITPOKUBAHHSA

4.1.T’ocTi MPUNUHSIOTH TPOYKUBAHHS TTICIIS 3aKIHUEHHS OIIAYSHOTO TEPMIiHY MPOKUBAHHS.
4.2 lxkmo Ticte HeomgHopa3zoBo mopymrye IlpaBuna mnpoxuBaHHS, HE pearye Ha
3ayBaXCHHsI aJMIHICTpalii TroTeno, M0 MNPHU3BOAUTH 10 30UTKIB abo CTBOPIOE
HE3pYYHOCTI ISl TPOKMBaHHS 1HIMX ['OCTeil, aaMiHICTpalis TOTENI0 Mae MpaBo
BIIMOBHUTH B TOCEJICHHI a00 MPUIMHUTHU MPOXUBaHHS AaHoro ['octs (3aiiicCHUTH HOTO
BHCEJICHHS).

4.3.AnMiHicTpallisi TOTEN0 Ma€ MPaBO BIIMOBUTH B TOCEICHHI a00 NPUIUHHUTU
npokuBaHHs ['ocTs (3MIACHUTH HOTO BHICENCHHS) SKIIO ['iCTh 3HAXOMUTHCA B CTaHl
JIKOTOJIPHOTO, HAPKOTUYHOTO YH 1HIIOTO MOAIOHOTO CTaHy CIT SIHiHHS, TOBeIIHKa ['ocTs
€ HEaJIeKBaTHOIO Ta/abo arpecUBHOIO.

4.4 AnmiHicTpanis rOTENI0 Ma€e MPaBO BIAMOBUTH Yy MPOKUBaHHI ['oCTsAM, K1 paHimie
OyJiu 3aHeceH1 110 nepeniky «Heao0pocoBICHUX rocTe.

4.5.Y l'octd BIACYTHI TOKYMEHTH, SIKI IOCBIIYYIOTh HOTO 0c00y a00 * Takl JOKyMEHTH
HEJIMCHI, IPOCTPOYEH1, ICHYIOTh I1JI03pHU Ha T€, 10 TaKl JTOKYMEHTH (hajbUIUBI.

5. 3ABOPOHAETHCA

5.1 Kyputu B roTelbHUX HOMEpaxX, X0JIax Ta IHIIUX MPUMIIIEHHAX TOTEI0 CUTapeTH Ta
kanbsH. lltpad 3a kypinas B rorensHOMY HOMepi cTaHoBUTH S000 TpH.

5.2 Tpumatu B HOMEpI TBapWH, MNTaXiB, PENTWIN 1 T.I. 0€3 y3roJDKEHHS 3
aJMIHICTPAIIIEIO TOTEITIO.

5.3.3anumaTi B HOMepi CTOPOHHIX 0¢i0, a TAaKOX MepeaaBaTH iM KIII04 BiJl HOMepa.
5.4.1lpyHOCHUTH Ha TEPUTOPIIO TOTEIO 1 30€epiraTi B HOMEpI Marepiaiu 1 MpeIMETH,
HeOe3MeyHl MJIg KUTTA Ta 3JI0pPOB'SS OTOUYIOUMX (JIETKO3aWMHUCTI pedi, BUOYXOBI,
TOKCHUYHI1, XIMI4HI 1 paJl0aKTUBHI PEYOBUHH, 30pOI0).

5.5.BUKOpUCTOBYBaTH Yy TOTEJIbHOMY HOMEpl TPIMHHKH, MOJOBXKYBadl, CYUIKHA IS
B3YTTS, KOPHCTYBaTHUCS  BIACHUMH  CICKTPUYHUMH  TpuiagaMud  (IIpackamu,
KUIT'ATUIILHUKAMU, €JICKTPUYHUMHE TTUTAMH, MYJIbTUBApPKaMH ), KPiM THX, III0 JTO3BOJICHI
aJMIHICTPAIIIEIO TOTEITIO.

5.6.IlepectaBpnsaTu Ta BUHOCUTH MeOJII 3 TOTEILHOTO  HOMepa 0e3 Y3ro/pKeHHS 3
aJMIHICTPAIIIEIO TOTEJTIO.

5.7 ITposiBsiTi arpecio abo A, AKi 3arpoKyr0Th Oe3meli 3710poB's 00 MaiHa IHIIKX 0ciO.
5.8.3aro/1ir0BaTH KOy MailHy TOTEIIO.

5.9.PosmilllyBaTi B HOMEpI BIaCHUX BIIBIZyBadiB (rocreit) micnst 23:00 6e3 ormiary i
peecrpanii ix TmepeOyBaHHs y rotenmi (Jlo3BosieHuit Tmepion mepebysanHs Bammx
BiABIayBauiB (rocrei) B roteni 3 09:00 roa. mo 23:00 roa. I'icTh HaIIOro roreato Hece
MOBHY BIJMOBIAAIBHICTH 3a YC1 JI1i CBOiX BIJBiTyBayiB (TOCTEN) Ta IX MOMIIMBI HACIIJIKH).
5.10.3ayimiat  6€3 HarIsiIy HEMOBHOJITHIX JITeH, JOMYyCKaTh  iX CaMOCTIHHE
nepeOyBaHHs Ha BYJHLI Ta/ab0 CXOAOBUX KIITHHAX TOTEIIIO.

5.11. CamocrTiitHO ycyBaTu OyIb-sIKi HEMOJAIKU, [0 BUHUKIIU MiJ 4ac KOPUCTYBAHHS
eJIEKTPOMEPEXKEIO, €JIEKTPOYCTAaTKyBaHHSIM, BOJIOIIPOBOJIOM, KaHaTI3aIl€lo,
CAaHTEXHIKOIO Ta IHIIUMU MPEIMETAMH FOTEIO.
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©.12. Cymmtn rpubwu, sroau, GpykTH, pudy y HOMEi.
5.13.Bigkiroyat JaTYUKHU TOKEKHOI CUTHATI3aLl].

5.14.be3 HeoOX1AHOCTI BKIIIOYATH KHOMIKY OMOBIIIEHHS PO MOXKEXKY. 3a XUOHUN BUKITUK

MOKEIKHOI CITY»KOU CTATyeThes mTpad y po3mipi 15 000 rpH.
5.15.Bukunaty CMITTS 3 BIKOH HOMEpa.

5.16BuxopucToByBaTH MipOTEXHIUHI 3aC00M, OEHraIbChKi BOTHI, CBIYKH y HOMEpax Ta
Ha TepUTOPIi ToTeNto 0e3 MonepeAHBO1 3roIM aJAMIHICTpallii TOTEIO.

5.17.3a HaHeceHHs MOIIKO/>KEeHb (HABMUCHO 200 3 HEOOEPEKHOCT1) MaitHy TOTENIO, TICTh
BIJIIIIKOJIOBY€ yC1 3aMOisIH1 30MTKH Y HACTYITHOMY PO3MIpi:

e  BapTicTh NOMIKOKEHOTO UM 3HUILIEHOTO MaiHa;

e Bapricth uYacy nNpoXXMBaHHS B TOTEIBHOMY HOMEpi, SKUM HEOOXiTHUN AJis
IPOBEJCHHS B1THOBIIIOBAIBHO-PEMOHTHHUX POOIT FOTEILHOTO HOMEPY, OAHAK HE MEHIIE
BapTocTi 1 (0HOT) 100U MPOKUBAHHS Y TAKOMY TOTEIBHOMY HOMEDI.

6. INPABUJIA OIVIATHU TA YMOBU bPOHIOBAHHSA

6.1.ITocyru GpoHIOBaHHS 3/1HCHIOIOTHCS HA BEO-CalTI Ha/Ial0ThCs B pexKuMi on-line, 1Mo
CJICKTPOHHIN IMOIITI Ta MO TeNehOHY.

6.2.1lpu 3milicHeHHi OpoHIOBaHHSA 4Yepe3 BeO-callT ['icTh BCTymae B mpsiMi JOTOBIpHi
BIJIHOCUHU 3 TOTEJEeM. 3 MOMEHTY 3JIHCHEHHS OpOHIOBaHHS JO 3aCENeHHS TOCTA,
aamiHicTpamis ['oremto, 3a HEOOXITHICTIO, MOXKE IPOCUTH TIPOBECTH OIUIATy 3a

IIPOKUBAHHS 10 MOMEHTY 3acesieHHs ['octd B 1 orerns.

6.3. st 6p0HIOBaHH$I rpynoBux nocesueHs (moHasa 10 ocid) HeOOX1AHO BUCIATH 3aBKY Y
JOBUTBHINM ()OpMI Ha EIEKTPOHHY IOIITY ToTelro reception@panorama-wellness.com;
sales@panorama-wellness.com.

6.4.YMoBHU aHyJIs111i1 OpoHIOBaHHS Ta\a0o MPOXKMBAHHS B TOTE:

o TicTh MOXke aHymrOBaTH OpOHIOBaHHS HOMEPY Yy roTem 0e3 cruiatu ImrpadHux
CaHKII1{, 32 yMOBHU 1H()OPMYBaHHS TOTEJIsl HE Mi3HIIIE HIXk 3a 7 (CiM) KaJleHAapHUX JHIB
JI0 1aTH MOTo 3ai3Ay Yy rorenb. Y TaKOMY BUIIQAKY BHeEceHa locreM mepenoruiara
noBepTaeTbest ['0CTIO y MOBHOMY 00CSI31.

o VY pa3i ckacyBanHsa ['octemM OpOHIOBaHHS HOMEpPY Vy TOTENl  MEHII HIX 3a 7
KaJICHIApHUX JHIB 70 JaTh 3ai3ay ['octs y rorenb, BHeceHa ['ocTem mepenoriata He
roBepraeThes 1 ocTro.

e VY pa3i BigMOBU ['OCTs, KM yXe€ 3aceNMBCS y TOTENb, BiJ IOJAJIBIIOTO

MPOKMBAHHS y TOTENl (HE3aJeKHO Bl MPUYMH TaKOi BIAMOBH), 3 ['OCTS CTATyeThCS
BapTICTh OJIHIET I00U TTPOKUBAHHSI.

e VY pa3i Buizay l'ocTa 3 rorento pasilie 3aljlaHOBAHOTO TEPMIHY, SIKIO TICTh
MOB1JIOMUB T'OTEJIb TIPO CBiM BUI3/ 3a JB1 100U 10 OakaHOT AaTH BUi3Y, BApTICTh OJIHIET
no6u 3 ['ocTst He cTATy€eThCs.

6.5. Omutara 3a NpoXUBaHHA Ta HAaJJAaHHS JJOJaTKOBUX MOCIYT 3[1HCHIOETHCS TOTIBKOBUM
a00 0e3roTIBKOBHM PO3PaXyHKOM, BIJIIOBITHO J0 MPEUCKypaHTa I[iH TOTEIIIO.
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6.6.01marta 3a MpoKUBaHHS 3/IIMCHIOETHCS TIPH TOCEJIEHH] y TOTEb.
6.7.baHKIBCBKi PEKBI3UTH TOTEIIO JJIsl 0€3TOTIBKOBOTO PO3PAXYHKY:

ToBapucTBO 3 00MexkeH010 BignoBigaabHicTI0 KHOPMAS3 IIJIA3A»
Micre3Hax o KEeHHS:

82391, JIsBiBCbKa 00J1aCTh, J[pOroOUIIbKUI paiioH,
CxiaHuibKa TepuTOopiasibHa rpomana, ypouuie «lIpukipue», Ne7
Kox €IPTIOY 43359207
ITTH 433592013059
UA 28 300528 0000026006000023470
AT «OTH BAHK», M®O 300528
tein. +38 (098) 550 33 22
en.momira: reception@panorama-wellness.com

sales@panorama-wellness.com

3a 0ooamxosoio inghopmayicro, 6y0b n1acka, 36epmatimecsb 00 AOMIHICMPAmMopa 20Mmeiio
3a menegoHom:

+38 (098) 550 33 22

[TPUEMHOTI' O BIAIIOYNHKY ¥V
IMAHOPAMA CXIJHULSA SPA RESORT!
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